The Paint Spot Newsletter
(July 2013)


We have much to talk about this month and I want to get right into it, but first of all I just want to say..............................It's hot out here in Texas!

I mentioned last month that Matrix had a new clear out and that the test results as well as cost information would be forthcoming. Here's what I can say as of today (July 1,2013). The clear in question is a "euro" style and it's designation is "MS- 78" and it mixes 2:1. This is important to note because if you (the ones who have been chosen as test shops) notice, the samples you were given are not measured out as a typical euro (Metric) product normally would be. This is because the factory (Matrix) had set up a one time promo deal for us jobbers who put in initial orders of the MS-78, to receive sample quarts for the purpose of giving to "you" for demo (not for sale). Back when they did this, the "normal" hardener was packaged because weather conditions (at that time) were such that it was appropriate. Well, things don't always happen on time, and Texas weather is rarely....."Normal"!
 The first response I got was: "It dried way too fast, and it solvent popped"! The temperature was 102 degrees, and the job was "black" motorcycle parts. To get solvent popping with Matrix clear the outer layer has to dry so quick that the solvents can't get out of the first coat. When you come back with the second coat you're stacking wet on what you think is dry, but as you'll soon find out............it wasn't! This results in "die back" or "solvent popping", or you can even experience a "milky" appearance. Either term you choose to put on it, it all equates to..........."Chemistry too fast" for the temperature! Solution: Slower chemistry!
The second response I got was: "It worked great although it seemed really thin"! The temperature was "high 80"s - low 90"s, and it was a collision job in question.
Now both these individuals had used the "Normal" hardener, but with two different shop temperatures. If it were my decision, even at 80 degrees, I would always opt for the slowest chemistry. These guys didn't have the chance to do that due to the fact that the only hardener available to them was the normal speed. I have called all the test sights and advised them to return the Normal and I would give them slow.

The third response I got was: "I liked it but it came out a little orange peeled, and I think it was because I didn't want to get a run so I held back a little". That was at Slix, and when "Patches" (one of the guys.........not to be confused with that salesman running around San Marcos that has a fetish for fairy tales) told me that, I told him this...."It was a test, why would you hold back on anything"? I added "the next time you spray this stuff I want you to make it run and then back off.........I want to know what this stuff will do, and I won't know that if you don't push it"!
That is all the feed back I have so far. I have others testing (with the slow hardener) and I will advise as soon as results are in.


Now I'm going to do some math for ya'll, and in doing so it should become clear why I was so excited about this new clear. Note: "RSC" stands for "refinish solutions clear" (a generic line from Matrix). "MS" stands for "Matrix System" (a Matrix name brand). The "AG-40"........beats me! That's a really good clear, but I don't care for it....too resiny!
Cost comparison:
MS-42 = $42.04 per sprayable quart (Warranty 2:1)
AG-40 =  $33.70 per sprayable quart (Warranty Euro 2:1)
MS- 52 =  $27.30 per sprayable quart (Warranty 4:1)
RSC- 210 = $18.89 per sprayable quart (No Warranty Euro 2:1)
RSC - 220 = $15.59 per sprayable quart (No Warranty 4:1)
MS-78 =    $14.90 per sprayable quart (Warranty Euro 2:1)

All cost information was taken from "refinisher price" as of July 1, 2013


To the comment of "seemed a little thin", well, if you read the 'P' sheet the viscosity using a #2 zahn cup is: 20-25 seconds. MS- 42 is the same (20-25 seconds). The viscosity on the MS-52 is 17-19 seconds. The "solids" measurement for the MS- 78 is 30.54%. The MS- 42 isn't stated, and the MS-52 is 29%. I think it's reasonable to assume that the MS-78 fits right in between the MS-52 and the MS-42, but it's priced less than RSC 220! :)
Bare in mind that the relationship between "viscosity" and "solids" are not necessarily what you would think. You can find this same situation in motor oil. Just because something is "Thick" doesn't mean it has a higher solids percentage, or in the case of oil......."weight"!

MP-200:

The MP-200 (2nd generation MP-1000) took off like a rocket! I kind of figured it would, but as it turns out the color of this product was a major factor in one of our customers decision to use it. It seems that this guy has been using PPG's DP over bare steel and then coming back with a single stage paint over it...............and he's been having rust issues!

I've said it once and I'll say it again for your reading enjoyment............DP over bare metal equals..........PROBLEMS!!!!!! I get more customers switching to Matrix from PPG on this alone, than any other reason! As it relates to color, the color is PMS 429 Grey and here's why this guy is so happy. MP-200 is all this customer has to use, that's right, two coats of this and he's done! No rust because it has self etch characteristics, no epoxy primer because it works like an epoxy also, and no paint because unlike "DP" that will chalk and rust like crazy when it's exposed to the elements, MP-200 (like MP-1000 before it) looks just as good two years after being exposed to the elements as it did the day you sprayed it (two years I know for sure, because that's how long the test hood I did has been out in the weather at Slix).
Matrix news:


Here's something that some of you may not know, Matrix System Automotive Finishes is actually owned by a company named "Quest Automotive Products". Quest purchased Matrix a few years ago and has been responsible for bringing good things to an already great company. That being said, there's a couple of acquisitions I'd like to inform you of.........U.S. Chemical & Plastics (USC) and "Pro-Spray" Automotive Finishes are two of the most recent. With companies such as USC and Pro-Spray, even another that you might remember...."Zolotone", it's pretty easy to see that Quest is a "heavy hitter" in the industry, and for any of you who ever thought of Matrix as the "Johnny come lately", all I can say is.........."better late than never"!
Welcome aboard from all of us at The Paint Spot!
2013 Domestic color books are available! Call us and order today!
Staining update:


Forgive me for "beating a dead horse", but as these things crop up I feel compelled to share them with you..........besides, the horse ain't dead yet!

Recently a white Ford E-350 van came into Slix. It was hit in the right rear and it had been in for repairs to the same side before. In beginning the repair process, we washed the customers vehicle (looked like the first time it had been washed since it was repaired over a year ago) and noticed the whole side was stained! "Yellowish" discoloring in the white finish along the entire side..........and exactly where we had repaired it!
Now I mentioned that the MP-1000 had some issues with discoloring in the can after opening, and that Matrix thought it best to address that in the event it had a hand in the "staining" phenomenon (which I already explained, it had nothing to do with it). I also came to the conclusion that "polyester putty" had to be the culprit because it was on virtually every vehicle that had a staining issue, including the ones that MP-1000 was never used on! Well guess what? Absolutely zero polyester putty and zero MP-1000 was used on this van! That leaves only one possibility for "STAINING".....................

IT HAD TO BE HARDENER!

 Polyester putties and body fillers all use the same hardeners, and since most body men now days use polyester putty over their body fillers after they've been worked, we really couldn't separate one from the other. This particular job was done with body filler and primer ONLY! There was no way that poly putty could have been a factor. This makes the most logical sense however, because I was informed back when I started digging into the issue, that there were four manufacturers globally of polyester type fillers (bondo and putties are both polyester) and get this.........only two manufacturers of the hardeners! That totally answers why it was happening with everyone's poly putties!

Well, as expected, nobody took responsibility for the problem, or even admitted to there being a problem, but it magically went away! Yeah, nobody changed or did a damn thing, but the staining issue seemed to just go away on its own. That's why I don't let up, and that's why I'm saying this now. So if you run into an issue down the road, change hardeners before you go crazy trying to figure out what it could be!
Hydraulic repair:


Porta powers, rams, cylinders, towers, dozers, frame machines, lifts, and jacks......this guy does them all!
It's not just the expense of replacing worn out hydraulic equipment, it's the fact that most of the equipment you're replacing it with is SHIT! Everything seems to be made in China now days and it SUCKS! All the more reason to rebuild your good stuff, and that's where this guy comes in.

His name is: Todd Duke and his company is: Phantom Equipment & Fabrication his phone number is: (512) 592-9271. Now this is obviously for you Texas guys primarily, but the way some of these other states are going to hell in a hand basket, it could apply elsewhere! He's a "good egg", if he wasn't, he wouldn't be in this newsletter. Call him and let him fix up all your broken hydraulics and in the process, give you twice the product for half the price!
Story:

Ok, so under the flag of "verification" yours truly decided to get the real deal on why a Democrat thinks the way they do. Now to do this I had to find a source, and it had to be a good source. I figured that the insight I was looking for could not come from a book, a newspaper, a class room, a media outlet or meeting with a group. No, what I needed had to come from a real person, someone just like me, that just had it 180 degrees away from how I saw it................I needed a female!
Let me tell you, the computer can be a beautiful thing, and for this little endeavor, it did fantastic!


I got on a fancy dating sight and set my sights on a liberal woman between the ages of 35 and 50 and low and behold got a good one! This gal is named "Pamela", she's a little older than what she said she was in the profile (that will come into play in a bit). She's blonde, and she's a beautiful woman for sure! She is famous and has done several motion pictures, TV stuff, and is recently directing her own films. I'm definitely not going to share her last name for a few reasons, but what I will say is this.........she's going to get this newsletter for sure, and when she does she 's not going to be too happy! We met at an upscale restaurant outside of Austin. She has lived in the Austin area for five years, but came from, where else........"the land of plenty", L.A. California.........how apripo! 

She knew I was a conservative and said that she thought it would be an issue, I reassured her it wouldn't, but I have to tell you, she was really pissy and spiteful, and it was all I could do to charm her into going out with me (lucky for me I'm Italian.......thanks dad!). We started off good enough and I even suggested we might not talk too much about politics, but no way man, she wanted to talk politics. I soon realized that her facts were a bit skewed from what I knew, for example; she kept saying that the Republicans were the reason nothing O'Bama wanted to do could get done, they kept shooting it down in congress. When I told her that it was the Democrats that had the majority in both the house and senate for the first two years of his presidency, she lit me up, saying "what the hell are you talking about", and "if you're so sure about that, you should have no problem proving it"(which I did the next day). This chick is also real big on "unions" (go figure) which really didn't sit too good with me either (sorry grandpa, but they suck now days too). So what started out as this quest for info was fast turning into a U.F.C Liberal vs. Conservative match! I have to admit that early on I did consider a possible adult interaction with this bimbo, but now I was thinking more about an exit strategy! 

She started back on the Republican congress thing again and I said "do you know who Nancy Pelosi is"? She said "yes, she was the speaker of the house". I said "yeah, and who's the speaker now"? She said "Boner" (Boehner is how it's spelled..........that's BONER no matter what anyone says), I said "that's right, he became speaker when the Democrats lost majority 2 years after O'Bama took office"! You could tell that she was doing some mental research, and she knew she was looking stupid! So, with that I figured as long as I didn't "go for the throat" she would probably appreciate it and "shut up"! At that point she knew that I was aware of her ignorance, and she also knew that I wasn't "raking her over the coals", even though she expected it, and definitely would have done it to me. It ended up taking an additional two hours to finally leave that ding bat, but at least the time was spent on pretty good conversation with some friends of hers that took the time to save me from her "Democratic dumb ass"! Three of these people were doing a project for FOX and she was some how involved in it. Fox tends to be a bit more "balanced" and probably leans more "conservative" than what she prefers, but since there was obviously money involved, she bit her tongue. Isn't it weird how these liberal Democrats will call "all bets off" when there's a dollar involved? I've made no secret of my being "Conservative" and "Republican", and ya'll know damn well that I definitely won't shut my mouth to bull shit or change my course for any amount of money! 

We finally got to the point where we were getting into our cars and were saying good night. Yeah, that's another thing....I got into the delivery truck for The Paint Spot (a 2006 Ford Ranger) and she got into her late model KIA SUV! Is anyone surprised that this "all American" "free thinking" "Liberal do gooder" "O'Bama supporting" "Hollywood movie star" "left wing" "convinced that she is right" "Democrat"..........would be driving a car built in another country?

The next day I got on my computer and sent her all kinds of shit, totally bombarding her with reality. When she replied she was pissed! She fired me back a message that even I won't repeat, and then gave me all the information she could find to combat everything I had said and sent her, and guess what??????? It was all from....WIKIPEDIA! That's the truth! Her "one stop shopping" for being the Liberal Democrat she is. I sent her the last message saying; I'm conservative but I want to know the other side. You're Liberal and could care less. I described my self honestly in my profile. You lied about your age. I verify what I believe. You don't! Instead, you subscribe to "see no evil, hear no evil, speak no evil" for the basis of electing an American president. I kind of suspected Democrats of this all along, after all, it's the only thing that made sense.........as if that kind of thinking makes any sense at all. Pamela, I am from the "Right". You are from the "Wrong"! The best part is, I didn't have to prove anything..........you did!

Wake up you ding bat, this kind of "blind faith" is probably why your daughter (and only child) won't have anything to do with you! (Whoooooo! Did I just say that?)

Congratulations: To Lane and Kim Giffin !


Right in the middle of doing this newsletter, I shut down to attend a friends wedding. It was relatively informal, and held in beautiful down town Gruene Texas. July is normally hotter than hell, but not last night. Rain came, but you could count the drops on one hand, no mosquitos, the event was put together on the fly by Lane in record breaking time and with no hitches, and the best part was the most beautiful rainbow you've ever seen right over the top of the bride and groom that looked like it stretched from California to New York. So many signals and coincidences that everyone was convinced this is the marriage we've wished for. Hats off to you Lane and Kim! May God bless you with longevity and happiness.
"Whatever it Takes"

Rick Ciotti
