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ACCIDENT AND INCIDENT POLICY

The purpose of this policy is to ensure that when an accident occurs in Twixus, appropriate action is taken, and accurate information is recorded and communicated.

It is the responsibility of every member of staff to ensure that accidents and injuries are dealt with appropriately and swiftly.

The safety of your child is paramount, every measure will be taken to protect your child from hurting themselves. However sometimes accidents do unavoidably happen, and the following procedure will be carried out in dealing with the situation:

· The child will be comforted and reassured

· The extent of the injury will be assessed and if necessary, call for medical support/ambulance

· The first aid procedures will be carried out, if necessary, by a trained first aider

· Once the child is more settled, the parent/carer will be contacted and informed of the accident and if necessary, to ask you to return to care for your child/meet me at the hospital.

· A phone call to the parents or carers will always be made following a head injury.

After every accident, however minor:

· An incident report will be completed, signed, and witnessed

· The parent/carer is asked to sign the accident report.

· Accidents are files and evaluated, any patterns in accidents or injuries will be risk assessed and adaptions to the room, garden or routine will be made to ensure accidents/ incidents are kept to a minimum.

If the incident requires any medical treatment:

· Inform Ofsted immediately – or at least within 14 days (under Standard 14.3 Children Act regulation, inform Ofsted about any significant events)

· Inform Insurance Company

· Contact the Early Years for additional advice/support

 

 

In the case of a head injury.

· Ensure the parent has been phoned to notify.

· Monitor the child thoroughly throughout the day for any changes in health.

We follow the guidelines of the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR), the Health & Safety Executive (HSE) and the Statutory Framework for the Early Years Foundation Stage (EYFS) for the reporting of accidents and incidents.

First aid
Staff are trained in First Aid in line with current legislations.
Accident & Incident Procedures
An accident is an unfortunate event or occurrence that happens unexpectedly and unintentionally, typically resulting in an injury, for example tripping over and hurting your knee.

An Incident is an event or occurrence that is related to another person, typically resulting in an injury, for example being pushed over and hurting your knee.

Dealing with Accidents or Incidents to Children
We keep written records of all accidents, incidents, or injuries to a child together with any first aid treatment given. Any event, however minor, is recorded by completion of an “accident/incident report” and the procedure is the same for both types of events as follows:

· An accident/incident report is completed by a member of staff who witnessed the event

· The form must be written accurately and clearly
The form must include:
· Whether it is an accident or incident being recorded

· Date of accident/incident

· Time of accident/incident

· Name and signature of person who dealt with the accident/incident

· Description of accident/incident

· Description of care given

· Name of person who gave care (this must be a paediatric first aid qualified member of staff)

· Description of injury (if applicable)

· Position of injury illustrated (use body map if necessary)

· Witness signature

· Counter signature (must be qualified practitioner)

· Signature of parent/carer
In the event of an incident, both accident and incident reports must be completed. The name of any other child involved in an accident/incident report must remain confidential.

Accidents and incidents can be very distressing for anyone involved so at Twixus Child Care Centre we follow this policy and procedure to ensure all parties are supported and cared for, and their health, safety and welfare is protected throughout their time in the nursery. 
Location of Child Protection Forms: Pre School Office

Transporting children to hospital procedure 

· If the injury is severe, call for an ambulance immediately. DO NOT attempt to transport the sick child in your own vehicle 

· Whilst waiting for the ambulance, contact the parent and arrange to meet them at the hospital 

· A senior member of staff must accompany the child and collect together registration forms, relevant medication sheets, medication and the child’s comforter. A member of the management team must also be informed immediately 

· Remain calm at all times. Children who witness an incident may well be affected by it and may need lots of cuddles and reassurance. 

First aid 
The first aid boxes are located in: Kitchen Area. 

These are accessible at all times with appropriate content for use with children 

The first aid policy is located in: Policy & Procedure File in the Office, Entrance Hall and Staff Room.

All first aid trained staff are recorded and displayed publicly. When children are taken on an outing away from our nursery, we will always ensure they are accompanied by at least one member of staff who is trained in first aid and who carries an appropriate first aid box at all times. 
Personal protective equipment (PPE) 

The nursery provides staff with PPE according to the need of the task or activity. Staff must wear PPE to protect themselves and the children during tasks that involve contact with bodily fluids.
PPE is also provided for the handling of chemicals and other tasks. This is chosen according to need and will be regularly reviewed to ensure it is suitable and effective. Staff are consulted when choosing PPE to ensure all allergies and individual needs are supported.

Dealing with blood 

Always take precautions when cleaning wounds as some conditions such as Hepatitis or the HIV Virus can be transmitted via blood. 
Wear disposable gloves and wipe up any blood spillage with disposable cloths, neat sterilising fluid or freshly diluted bleach (one part diluted with 10 parts water). Such solutions must be carefully disposed of immediately after use. 
The nursery will not necessarily be aware if there is a child carrying Hepatitis or who is HIV Positive on their register. 
Needle puncture and sharps injury 

Blood-borne infections may be transmitted to employees who injure themselves with needles, broken glass etc. For this reason, great care must be taken in the collection and disposal of this type of material. For the safety and well-being of the employees, ALL NEEDLES, BROKEN GLASS etc, SHOULD BE TREATED AS CONTAMINATED WASTE. If a needle is found the local authority must be contacted to deal with its disposal. 
The nursery treats its responsibilities and obligations in respect of health and safety as a priority and will provide ongoing training to all members of staff which reflects best practice and which shall be in line with current health and safety legislation.
Useful Links

https://www.gov.uk/guidance/childcare-reporting-childrens-accidents-and-injuries
https://www.child-matters.co.uk/reporting-childrens-accidents-injuries-to-ofsted/
https://www.report-childcare-incident.service.gov.uk/serious-incident/childcare/definition/
Child Protection forms currently used and shared with parents and outside agencies where necessary -
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Acceptance and Application of Terms: The Management and Staff at the Twixus Childcare Centre has agreed (by signature) to uphold the legislative terms and working practices of this policy.   This policy will be reviewed annually and/or when legislative terms or practical application requires amendments.

Baby Unit for 0 – 2 year old children


Day Nursery for 2 – 5 year old children


Before and after School Holiday Care for 5 – 16 year old children


Primary School Holiday Care for 5 – 16 year old children
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