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Jan 2023 - May 2023 Jan-23 Feb-23 Mar-23 Apr-23 May-23 2023 YTD

Calls for service entered into CAD system 3,762 3,764 7,526

Average call for service duration (minutes) 83.3 60.0 71.7

911 calls received 1,797 1,847 3,644

Administrative calls inbound 4,182 4,074 8,256

Administrative calls outbound 2,431 2,293 4,724

Total 0 8,410 8,214 0 0 0 16,624

Total phone duration (minutes) 8,605 6,506 15,111

Text-To-911 Sessions 1 2 3

Text-to-911 Messages 3 8 11

Text-to-911 Average Session Duration (seconds) 222.0 1,896.5 1,059.3

MAIN D 4,553 4,747 9,300

HR DSP 1,588 1,530 3,118

FD DSP 791 756 1,547

EMS 1,207 1,059 2,266

HWY OP 80 90 170

Ro NET 0 2 2

PSAP NET 2 30 58 88

TOTAL 0 8,249 8,242 0 0 0 16,491

Fire Ground 2 17 18 35

SO TAC 63 85 148

ADDITIONAL CHANNEL TOTAL: 80 103 0 0 0 183
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