C ounseﬂnﬂ Q@‘ource Center

Statement of Financial Responsibility/Agreement of Benefits

Counseling Resource Center

[ acknowledge that [ am legally responsible for all connection with the medical/behavioral care
and treatment provided by representatives of Counseling Resource Center. I assign and
authorize payments to Counseling Resource Center. I understand my insurance carrier may not
approve or reimburse my medical/behavioral services in full due to usual and customary rates,
benefits exclusions, coverage limits, lack of authorization, or medical necessity. I understand I
~ am responsible for fees not paid in full, cé-payments, and policy deductions and co-insurance
except where any liability is limited by contract or State or Federal Law.

Signature of Client or Guardian Date

Printed Name of Client or Guardian Relationship to Client

500 Mason e Tomball, Texas 77375 e 281-255-9922



Client Information

Date
' Name Date of Birth
Address City Zip

May we send mail to this address? _ Yes  No

Telephone Number Home Cell

May we contact you at this phone number? __Yes __ No. May we leave a message _Yes  No

e

E mail

May we send appointment reminders (only) to this e mail address? __ Yes __ No

In Case of Emergency Notify

Purpose of Visit

Employer's Name

| Physician's Name

Physician's Telephone Number

Medications

Have you been to counseling before?

Where did you hear about us?




CLIENT HISTORY

Physical Complaints Yes/No

Sleeping? Nightmares?
Headaches Stomachaches
Heart palpitations (races) Weight loss or gain
Shortness of breath Panic attacks
Do you use alcohol or drugs? a
If yes, how much used per week? —
Client Presentation
Frustrated Talkative Nausea Fatigued
Fearful Irritable Distracted Rage
Eating disorder ___ Abuse survivor __ Avoiding L Withdrawn
Argumentative __  Impulsive Depressed Feel Gulty
Low energy Racing thoughts  Anxious Angry
Problems at work __ Hearing voices ___  Dizziness Light headed
Crying spells Seizures Feel worthless __ Restless
Thoughts of suicide '
FAMILY HISTORY
Please List All Members of Your Household:
i " Name - Relationship Birthdate - Age Sex

1
2
| 3.
4
5

I— — o
s |

—if Client is a minor comolete this section. Fill in all mgg _apw.

-——

Birth Mother's Name Step Father's Name
Birth Father'sName _____ Step Mother's Name

Name of responsible party "

Street Address of responsibleparty
City, State, Zip

Who brought minor child for counselfling? __ " it -

Who is the legal guardien for minorcent? ___
What is your relationship to minor dilent If none of the above?

Ifdiverce or a temporary order has precipitated custody arrangements, piease provide & copy ASAP,
particulary if one parent is sole conservator. If applicable, who is the sole conservator?



Information and Professional Services Informed Consent

Thank you for choosing Counseling Resource Center. Today’s appointment will take
approximately 45-50 minutes. We realize that coming to counseling is a major decision and you
may have many questions. Today’s session will include discussion about counseling practices,
limitations, and risks. This document informs you of your rights, our policies, state and federal
laws. If you have other questions or concerns, please feel free to ask.

Confidentiality

You have the right to confidentiality. No information will be released without your written
consent except as required by law. Such exceptions to confidentiality include:

1. We believe you are in imminent danger of hurting yourself or others.
By Texas State Law, we are obligated to report information concerning child =
and/or elder abuse to the Department of Children and Family Services. ‘
3. We are required by law to release information such as a court ordered subpoena.
4. We may need to disclose information needed to verify insurance coverage and/or

benefits with your insurance carrier, to process your claims, as well as,
information needed for billing and collection purposes.

5. If your therapist is a Licensed Professional Counselor Intern or a therapist with a
Temporary license they are under the supervision of a Licensed Professional
Counselor Supervisor. During supervision, a therapist may disclose certain

information with their respective supervisor who then shares the obligation for
confidentiality.

6. The counseling staff at the Counseling Resource Center also works as 3 team and

your therapist may consult with other therapists and supervisors to provide the
best possible care for their clients. All therapists and supervisors are held to the
same confidentiality agreement.

Under the Health Insurance Portability & Accountability Act ( HIPAA), you have certain rights to
privacy regarding protected health information. You have, also, been given the HIPAA

requirements concerning privacy policies. This information can and will be used to:

1. Conduct, plan and direct treatment and follow-up among the multiple healthcare

providers who may be involved in the treatment directly and indirectly.



2.  Obtain payment from third party payers.

3. Conduct normal healthcare operations such as quality assessments and physician
certifications.

The owner of Counseling Resource Center is the Custodian of the client files. They are
maintained according to HIPAA guidelines and State law. In the event of a Counselor’s death,

disability, retirement or inability to provide counseling services, the owner of Counseling
Resource Center will possess and maintain the clinical records.

Emergency Contact

At Counseling Resource Center, we do not provide crisis intervention or intensive crisis
counseling. If you have a crisis after office hours, please contact your physician, call the crisis
hotline at 713-468-5463 (713-HOTLI NE), or go to the nearest emergency room. If
hospitalization occurs, please contact our office du ring business hours.

Payment Information

All Counseling Resource Center Counselors are professionals, licensed with the State of Texas.
There is a set fee for each session that is due prior to the appointment. Please speak to your
counselor in the initial session to obtain a clear understanding of the fee.

A L , have a clear understanding of the fee I will be charged. _

Client’s printed Name initials of client

Financial/lnsurance Issues

As a courtesy, we will bill your insurance company, HMO, responsible party or third party payer
for you if you wish. Your Co-pay is required at each session. In the event you have not met
your deductible, the full fee is due at each session until the deductible is satisfied. If your
insurance company denies payment or does not cover counseling, you are required to pay the
balance at that time. After 60 days an unpaid balance will be charged 1.5% interest/month. In
the event that an overdue account is turned over to our collection agency, the client or
responsible party will be held responsible for any collection fee charged to our office to collect

the debt owed. We ask that every client authorize payment of medical benefits directly to the
Counseling Resource Center.

Returned Check

A $45.00 fee will be assessed for any returned check to cover the bank fees.



Letter/Paperwork Fee

A $50.00 fee will be assessed for correspondence required for legal matters including, but not
limited to, documentation for court, CPS, or lawyers. Additional fees may apply for other
paperwork requested, appearances in court, or other entities.

Termination of Counseling

Discussion and action toward counseling termination and/or referral will be conducted when-

Counseling goals have been achieved

1.

2. You no longer want counseling or do not return for counseling
3. You are no longer benefitting from counseling
4,

Counseling would otherwise not be in your best interest

Cancellations

Please provide a 24 hour notice of cancellation. The advanced notice is standard practice in the
counseling profession. Failure to provide notice will result in a cancellation fee of $60.00.

Counseling Resource Center has a 24 hour answering machine to assist you in cancelling in a
timely manner.

Your signature below indicates you have read and understand this policy and have received the
HIPAA Privacy Notice.

Client’s/Legal Representative’s printed name Date

Client’s/Legal Representative’s Signature
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