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In my haste to explain my situation last month, I completely forgot to say "MERRY CHRISTMAS"! Please forgive me.
Ok, so my story sure generated a lot of responses. Some were in response to why I did what I did, some were actually how I did what I did ( procedure), and the vast majority of response was that ya'll "had my back" in that your prayers were with me. Thank you all more than words can say. So here's one thing that I left out: virtually all of the information I researched had one common denominator, it was "faith". Now for someone who up until 2 1/2 years ago could have been considered an "atheist", that is a milestone. 
I wouldn't have liked anyone calling me that (never cared for the word), but I sure fit the description. Two plus years ago I was in the middle of proving one of my friends wrong on the whole "Christian" thing, and ended up proving myself wrong! I'm not going to go into detail, but let's just say I know when I'm wrong and obviously I'm not afraid to admit it. I know without doubt that there is a higher source and basically let him call the shots.

For me the "holistic" approach to medical problems, the doctors I know who practice it, faith, and common sense, are all kind of fused together. Because those who know me look to me as an example it serves to make me want to share what I've learned and be a positive role model. Case in point: David Auch, a good friend of mine knew what I was going through, knew how I was dealing with it, and saw first hand the results, asked if I could take him to see Dr. Miles. 


He had been battling a really bad case of liver disease (among other things) for the last couple of years. He decided to go the traditional route of modern medicine, with miserable results. He hadn't worked much at all in the past two years, and was literally at his wits end (both emotionally and physically). Since the visit he's been at work every day! He felt so good a couple days after he went that he called me up and wanted to go out to a bar to celebrate. I agreed to go and hang out with him as support, but told him I wasn't going to drink anything other than water and he said "well I'm going to drink beer, and you know that's pretty tame compared to what I usually drink". We went, and I not only drank water, he did too (leading by example.....a positive example). We actually had people buying us rounds of water.........that's some funny shit. I though right then, this is such a small thing to do, and just look at how it effects others, I can do this, especially if someone else benefits from it. David hasn't drank since, and I haven't drank since the whole cancer thing began.
Recognition:


Randy Levensailor is one of our most unusual customers. I first met Randy when he was doing ornamental iron and steel fabrication. This guy designed and built some of the most artistic stuff I've ever seen and in the process actually used some of our paint and clears. A couple of years ago, Randy got the idea to make knives. Now nothing about this guy is "status quo" or "ordinary", and believe me, his knives are no exception! Randy was suffering a bit financially at first due to the new venture and perfecting his new endeavor, and I always supported him by giving him leftover effects, demo clears, abrasives, etc. He in turn would give me a knife once in awhile that would sit on my desk so I could marvel over it. Every time someone would see one of his knives, they always tried to buy it from me........"it's not for sale" was my response, but if you really want one, call this guy. Apparently Randy has finally got his product out there to the point where he actually has a hard time keeping up with production (a "high quality" problem in my book). 

His knives are totally made by hand as they were many years ago. He forges, laps, and hammers, then sharpens and polishes the old fashioned way. He chooses different metals and alloys to get strength that is not comparable to any knife mfg of modern times, this includes "Damascus". His handles are a myriad of materials and all custom fitted to the blade. The final touch is a hand made sheath made from some of the most exotic materials in existence. When he is finished, the proud owner can truly say he has something that nobody else has, and I should know, I'm one of them! Anyone interested in acquiring a "one off" work of art that is stamped by Randy himself go to www.levensailorknives.com   Don't be surprised if one of your friends comes up with a bad ass Buck and ask to hit them together (blade to blade), a "Levensailor" will cut the Buck in half!

Hats off to you Randy, I always knew you would make it big..........and thanks for the continued loyalty to The Paint Spot!

Matrix news:


The 2014 calendars are here...........and no, there was no entries  from The Paint Spot.........still pissed over the MP-1000 debacle. 
I recently heard that Matrix has come up with MPB formulas to all the PPG Fleet chart colors. This is pretty big considering Matrix does not have a fleet line. Furthermore, when blending a big truck instead of painting complete, this is advantageous. For some of you that have a DBC bank, these formulas should work the same as long as you convert your scale from "parts" to "grams".
North star news:


PPG's fleet selector is very similar to Dupont's selector, and for you guys, "North star" has come up with a base coat binder to turn their traditional single stage into a base coat. What this means is you can blend North star into Dupont when spotting in as opposed to complete paint.

General Paint News:


Something that has always pissed me off has been the orange sticker on the top of the can saying "Paint match is the painters responsibility". Up until recently, I usually only see this on paint that was mixed at Hoffmans. Now I'm seeing it on paint cans that were mixed in Austin. In an effort to not feel left out, I decided "if you can't beat em......join em". Starting very soon you will start seeing a "Green" label on Paint Spot mixed colors. I thought green was the better choice for two reasons; #1 to separate anything coming from here from the others, and #2  to kind of play on the "going green" thing, after all, we do have the MPB-LV solvent base alternative to waterborne! Oh, I forgot to mention one minor detail..........our verbiage is a little different. Ours will say: " Paint match is NOT the painters responsibility, it's OURS ! The painters responsibility is getting us accurate information and having good painting techniques".

I think it's about time someone put a stop to this "get out of jail free" sticker. It gives the paint supplier absolutely no "skin in the game" and I believe it's one step away from extortion! All paint mfg's have decent color documentation as well as tools to assist you (i.e.; variance decks) and given this information coupled with the fact that we care about what we do, I see no reason for this non-sense! We mix our toners thouoroly, we zero out our scale, make sure it's calibrated, and always make sure we are within a tenth of a gram on the mix...........isn't that what we're supposed to do? I'm just the first one who's willing to put their money were there mouth is.........let's see if it catches on!
Swepco News:

Since taking on the Swepco motor oil line we have seen many things. Namely, our cost of maintaining our fleet vehicles. Before Swepco our monthly cost on oil changes averaged $540.00 per month. Now that we have a little history, our average monthly cost has gone down to $60.00 per month............and we even added a vehicle! Furthermore, our 2006 Ford Ranger was a bitch to get in and out of gears (standard trans). If you didn't get that thing into first gear before you came to a stop at a light, you would have people honking and cussing you when the light changed! I even got on line and looked at forums about this problem and found that you just have to live with it. We changed that vehicle completely (and all the rest as well) over to Swepco, and guess what...........it shifts like butter!


Although it may seem a bit unorthodox for a paint company to sell motor oil, here's the reality. Most of the vehicles we sell paint for have really cool engines and running gear. If the customer wants the best paint on the market, why wouldn't they want the best lubricant? Besides, those idiots at O'Reileys and Car Quest are selling paint! Just so happens that the paint they sell is as crappy as their parts and oil!
We are approaching 9000 miles on the Ranger and the oil is still purple, we won't change it until 15,000 miles. The Nissan is about due for it's filter change (7500 miles). The PT Cruiser is at 13,000 miles, and yes, it's still purple.


Every engine builder I know (and I know lots) is now using Swepco oil and loving it. Swepco has the highest amount of zinc in it's formulation, and that's what a high performance engine needs. It is also "REAL" oil........NOT synthetic! Even the employees at the oil change shop are demanding Swepco for their personal cars and trucks.

Cutting and buffing:

Not too long ago I mentioned "Lance" from "Pro Mobile Auto Spa". I basically brought attention to him as a "value ad" to your business. Now this was primarily for the local Texas customers who wanted to sub out the finishing work to someone who was absolutely "the best of the best". What I didn't tell you was that Lance and myself have been working on a polishing system for the last year. Our plan was to come up with something that targeted the best features of all the existing compounds and polishes by eliminating the residual negatives that they all seemed to have. It proved to be a monumental undertaking!


The "cutting and buffing" process is a sore subject for body men and painters, as well as shop owners. I have said many many times "cutting and buffing is non profit and a total waste of time". "If you're not getting a glass like finish especially with a Matrix clear, you need to find out why and fix it". Although I still subscribe to this notion, it's not always realistic and sometimes "cutting and buffing" is part of the process. The problem with this procedure is complicated to say the least, and here's not only why, but this is all of what Lance and I were up against when we attempted to make it "idiot proof".

There are so many variables when it comes to the buffing process. Although I recommend using only good clears (Matrix), not everyone does. Example: Using PPG's 2002; If you don't cut and buff that shit within 48 hours, you'll be buffing a rock! So what happens when you give it the "finger nail" test and it's not ready? Big problem....that's what! If it's common knowledge to let the car aerate for thirty days before applying wax, doesn't that imply the clear is not yet fully cured? Now try cutting and buffing 2002......good luck (that's why we sell Matrix). What about the shop that's using a low or a medium solids clear, and now it needs to be cut and buffed? How much protection is left when you send the car down the road? Now the real problem.........PEOPLE! I have seen so many different habits, tools, pad combinations, mixed and matched components, and "secrets" in the years that I've been doing this, that it's mind boggling! Couple that with the fact that when you try to offer advise you're met with resistance because after all...."I've been doing this shit for years, and I've never had a problem.....I know what works for me"! Yeah, that's a big one, and also the number one reason no one wants to talk about it! You are immediately taken as the enemy because you just attacked the mans pride!

Another big problem is the fact that a jobber (The Paint Spot) has a working relationship with suppliers such as "Wizard", "Norton", "Meguiars", "Transtar", and 3M. These are the "big ones", and also the ones that most of you are willing to try. I can honestly tell you that I have done everything I can to give you the absolute best of these at the best price, even if it meant carrying several of them........which costs me money.
It wasn't until I met Lance that I fully understood (and accepted) the fact that there were some good things about some of these products, but they all had some negatives also. In testing virtually all compounds we could get our hands on, here's what we found: The biggest "looser" was hands down 3M. I was shocked (but kind of happy too) that 3M failed so miserably. Wizards was #2 (that really shocked me because I thought it was like the rest of their products......phenomenal). Transtar, all three versions was #3.

 Meguires was hit and miss, depending on which one we used, and Norton liquid ice was actually the best of what we'd been selling. Now it doesn't excite me to through a supplier or a rep "under the buss", but the facts are the facts and if I value what The Paint Spot represents, then I have to do what I have to do. Besides, these reps do the best they can with what they are told to sell and if they had the ability of a true professional (which Lance is........sorry "Smitty") they would have come to the same conclusions. We got totally "anal" about our expectations, and as far as I know we "raised the bar" on what we wanted to put in everybody's hands.
Here's what we wanted:

 A compound that worked on all clears. A compound that worked and achieved the same "show car" results for everyone regardless of experience. A compound that worked with your tooling and pads. A compound that would get out aggressive scratches, but wouldn't create the need for more work. A compound that stayed liquid longer. A compound that didn't make a mess by leaving white chalky residue everywhere. A compound that was body shop friendly. A compound that wasn't "smoke and mirrors" , meaning if you wiped off your work with alcohol afterwards, you wouldn't find that what you used was full of "fillers" (like 3M). A compound that was cost effective.
Now, that doesn't sound like much to ask for right? Wrong! What's worse is that we had to find someone who knew the chemistry of this process and who could communicate intelligently with us on what we were asking, and whether or not it was even possible. After all, it seemed like if it could be done, someone would have already done it! We also needed to know if they were willing to blend it for us.


The whole thing started looking more like "wishful thinking" and I'd be lying if I didn't tell you that more than once I considered dropping the idea all together. But then........perseverance paid off! We found a manufacturer that not only figured out chemically what we were asking for, but was more than willing to make it for us......exclusively!

We then set out testing it and had a few adjustments along the way which took about four months. Finally we got enough of the product to start bottling and labeling and that's where we ran into a "high quality" problem. We had intended on Lance going out and slowly doing demos of our new product, and anticipated that what we had in inventory would last long enough for me to write about it (that's what this is about) and slowly ramp up for what might come. NO WAY! 80% of this stuff immediately got shipped out to Utah the second day. It seems Lance knew a guy who is really big in a franchise operation who tried some of the earlier demo product..........it went "viral"!


The rest of it (all but three quarts left now) got bought up here by the few who found out about it just from us experimenting along the way.
Introducing: "Legacy XP" world class finishing compounds, here's how they work:
"Solo" is a high cut / high gloss compound that will work from a 1200 grit scratch. Wool pad is recommended. To be used on vehicles where high solid clear was used. It is also phenomenal on gel coated surfaces. It can be used as a single component compound, but we recommend a second pass with a foam pad.
"Clear Cut" is a medium cut compound that will work from a 2000 grit scratch or for compounding factory finishes that have not been sanded. It is a milder formula than "solo" and made specifically for low to medium solid clears (where you don't have much to work with). Like "solo", it can be used as a single component.

"Mirror Finish" is an ultra finishing polish that is capable of removing a 3000 grit scratch. This product is recommended as a "final step" with both the "Solo" and the "Clear Cut" when that "Flawless" finish is desired. The use of a foam pad is essential!
These products come in both quart and gallon sizes and are priced very competitively.

These new products are 100% body shop safe and contain NO  silicone, wax, glaze, or fillers. This makes it safe for use on fresh paint work.


It is recommended that final paint work be allowed sufficient time for solvents to escape before applying a "sealant" or "wax". Many paint "product information sheets" will tell you that this time period is "30 days". Remember, most industry standards are premised off of a 77 degree temperature when the 'P' sheet is written.......I say "better to be safe than sorry". I think that all finishing work should be done only after you know for sure that the paint and clear is completely cured! When this time comes, we have two excellent choices for sealing and protecting your work: "Solar Shield" which is a 100% polymer, and "Solar Vue" which offers less protection but is an excellent choice for the "fair weathered" and "concourse" work.


I know you've heard claims like this before, but we guarantee the best results you've ever seen, and with less work than you've ever spent on any other system! 

Happy New Year!

"Whatever it Takes"

Rick Ciotti

