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“The liberties of a people never were, nor ever will be, secure, when the transactions of their rulers may be concealed from them.” – Patrick Henry
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Do You Have Wrinkles?
Occasionally, we get calls from clients who
have wrinkles or ripples in their carpet.
Sometimes it is in a fairly new carpet that
has had little traffic. Other times it is an
older carpet that developed ripples over
time. So what causes these unsightly
conditions, and can they be fixed?
WRINKLES are usually seen in new
carpet immediately after installation
and are localized to one end of the
carpet. Carpet wrinkles are areas
where the carpet has been folded
or crushed during storage.
It is best if this condition is
identified before the carpet
is installed. If possible the
wrinkled portion of the carpet
roll should not be used.
The carpet retailer or installer
may tell you to wait and the wrinkles will
relax over time. However, this is not always
the case. Wrinkles not only affect the
surface yarns, they go all the way through
the carpet backings and may be permanent.
Steaming and grooming the carpet can
improve this condition, but results will
vary based on the type of carpet yarn,
backing, and the severity of the wrinkles.
RIPPLES are small waves that usually
appear from few months to a year
or more after the carpet is installed.
The most common reason that carpet
develops ripples is installer error. Often
an installer will save time by using a kneekicker rather than a power-stretcher.
This results in inadequate stretch and
the potential for ripples to develop as the
carpet relaxes.
Another reason for ripples is carpet
that was not properly acclimated to the
structure prior to installation, especially if
the carpet was installed in cooler weather.
A carpet needs to acclimate to normal
room temperature and humidity for at
least 48 hours before installation. It is
difficult to stretch cold carpet, so as the
carpet warms and absorbs atmospheric
moisture, it will relax.

Not all wrinkles are
quite this cute!
Occasionally, carpet will develop
ripples immediately after cleaning. The
cause is moisture absorption into the
adhesive layer between the primary and
secondary backings of the carpet. Even
though the ripples appear after cleaning,
the root cause is improper stretch of
the carpet during installation. Once the
carpet dries completely and acclimates
to the normal temperature and humidity
of the home, the carpet will lie flat. This
can take up to 48 hours. In rare cases,
the ripples may persist.
The only way to fix rippled carpet is to
stretch the carpet again. Re-stretching
requires training and patience. Often it
is more difficult to re-stretch a carpet
than it is to stretch it right the first time.
If ripples are ignored for too long, the
carpet will develop buckles.
BUCKLES are large ripples that form
peaks and or wrinkles through the face
yarns and carpet backing. Even if the
carpet is re-stretched, the damage from
buckles may still be apparent. Steaming
the carpet and grooming the pile yarns
may help to minimize the appearance of
the damage.
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So what should you do if your carpet
develops ripples? If the carpet is
still under warranty, the best thing
to do is contact the installer and
the retailer where you purchased
the carpet. If you don’t get any
help there, the manufacturer would
be the next logical step. Often a
manufacturer will be able to exert
some pressure on the retailer to do
the right thing. You may have to be

Perfect Summer
Fruit Salad
Ingredients:
2/3 cup fresh orange juice
1/3 cup fresh lemon juice
1/3 cup packed brown sugar
1/2 teaspoon grated orange zest
1/2 teaspoon grated lemon zest
1 teaspoon vanilla extract
2 cups cubed fresh pineapple
2 cups strawberries, hulled and
sliced
3 kiwi fruit, peeled and sliced
3 bananas, sliced
2 oranges, peeled and sectioned
1 cup seedless grapes
2 cups blueberries

Directions:
1. B
 ring orange juice, lemon juice,
brown sugar, orange zest, and
lemon zest to a boil in a saucepan
over medium-high heat. Reduce
heat to medium-low, and simmer
until slightly thickened, about 5
minutes. Remove from heat, and
stir in vanilla extract. Set aside to
cool.
2. Layer the fruit in a large,
clear glass bowl in this order:
pineapple, strawberries, kiwi
fruit, bananas, oranges, grapes,
and blueberries. Pour the cooled
sauce over the fruit. Cover and
refrigerate for 3 to 4 hours
before serving.
recipe courtesy allrecipes.com
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persistent to get results, so keep
track of dates, times and names of
all calls or emails.
If your carpet is out of warranty
and has ripples or buckles, call
The Clean Force Company. We will
be happy to take a look and assist
you in identifying the cause and
recommend a cure that is right for
you.

Internet Tidbit: Calendly
Have you ever had to play phone or email tag over and
over trying to get a meeting set up? Next time you need to
schedule something with someone, use Calendly instead. All
you have to do is connect your Google Calendar to the site,
and Calendly will know your availability. It can then coordinate with others
to find all possible meeting times. Someone looking for a meeting time with
you can even make their own appointment with you. The service is free, but
if you want to schedule group meetings you would want to upgrade for $10
a month.

Firework Viewing Safety
The National Council of Fireworks Safety recommends public fireworks
displays as a safe alternative to using fireworks yourself. Although you are
not handling and lighting the fireworks, there are some safety precautions
you should take when attending a public display.
Spectators should obey all show personnel and respect all safety barriers
set up in the area. The best viewing locations are a quarter of a mile or
more away. Attempting to get close to the firing area with the hopes of
seeing a better show will actually decrease your chance of enjoying the
action.
Although it is rare,
occasionally a
firework component
may fall to the
ground without
exploding. These
materials should
never be touched. If
you come across any
firework or portion
of one, notify law
enforcement or
fire personnel
immediately.
If you are headed
out to a fireworks
show and think your dog might enjoy it too, think again. Pets have
very sensitive ears and the noise from a fireworks display can be quite
uncomfortable for them. They will be much happier safe at home.
Finally, don’t bring your own fireworks to a public display. Sparklers,
fountains, and other items are dangerous when handled and detonated
when a crowd is present. You’ll find plenty of excitement by just watching
the show.

Are We There Yet?
If you are planning a road
trip this summer, you
are probably searching
for ideas to help pass
the time for your kids.
Take these activities and
ideas along with those
swimsuits and shorts.

Find It Games
Before you go, write the
letters of the alphabet
on index cards. During
your trip, deal them out
to everyone. Search for
words starting with those letters on billboards, or simply things out the
window starting with those letters. The first one to go through all his cards
is the winner.

Clean Force Client
Testimonial
“Wonderful people
and a wonderful job!
My carpets look great.
Thank you!!”
– Jenny B, Easley, SC
The Good Life

I’m Going on a Picnic
The first player says, “I’m going on a picnic and I’m bringing…” He or she
then names a thing to bring that starts with the letter A, like apples or
artichokes. The next person repeats what the first person said, but adds
a B word. For example, he or she might say, “I’m going on a picnic and I’m
bringing apples and broccoli.” This continues, with each person adding a
word starting with the next letter of the alphabet until someone forgets the
items. When that happens, that player is out. The last player to be able to
recite all the items on the list wins. To add variety, you can play subsequent
rounds going to different places, like the beach or to a campground.

License Plates Games
Start by joining together to name all the states in the U.S. This can be
harder than it seems. Keep this list handy and every time a license plate
from that state is spotted, mark it off. Try to complete your list before your
trip is over. Finding Alaska and Hawaii will be extra special.

Category Games
Pick a category. For example, you might choose cities, presidents, flowers,
sports, or movie stars. Each player has ten seconds to name something that
fits into that category. Continue playing until only one player is left. That
person picks the category for the next round.

Never Ending Story
The first person begins this game by saying, “Once upon a time. . .” and
then adding a sentence. The next person continues the story by adding a
sentence or two. This can continue as long as you like.

By the Numbers: Summer Vacations
• J
 ust over 45 percent of Americans take a summer
vacation each year.
• T
 he average American travels about 560 miles round trip
on their vacation each summer.
• A
 bout 91 percent of summer vacations are made in personal
vehicles, and only 7 percent are taken by air travel.
• T
 he top travel destinations are Florida (19 percent), California (15
percent), New York (10 percent), and North Carolina (9 percent).
• T
 he beach is visited by 45 percent of travelers in the summer, making it
the most popular type of destination each year.
Source: Equation Research, Harris Interactive

Quick Tips
Safety Tip
To be safe when using an ATM,
try to avoid using street ATMs at
night. It is always safer to go into
an open business to use an ATM.
It is important to be aware of your
surroundings. Be on the lookout
for suspicious vehicles or persons
idling in the area of the ATM. If you
are confronted, it is better to give
up your money than risk injury or
worse. Try to engage a robber as
little as possible by not fighting or
arguing. As soon as possible, call 911
for help.

Healthy Living Tip
If you haven’t yet taken a vacation
this year, summer might be the best
time to indulge in some getaway
activities. Research has shown that
a vacation can lower your blood
pressure and can reduce levels of
stress hormones such as cortisol.
If you can’t manage a full vacation,
consider going away for a weekend
or two this summer—even short trips
have health benefits.
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JULY SPECIAL
5 Areas and Hallway for $145
May not be combined with other offers, coupons or discounts.
Offer expires 7/31/15.
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“A good name is rather to be chosen than
great riches.” – Proverbs 22:1a

The Clean Force Company
P.O. Box 31006
Greenville SC 29608

The Jordans
Treating your family like our own since 2001

Win a $10 Cracker Barrel Gift Card
Read this edition of Healthy, Wealthy & Wise to find the answer to the
following trivia question:

To prevent carpet wrinkles, installers should:
a. glue carpet directly to the pad
b. re-stretch carpet annually
c. use a power stretcher for installation
d. apply moisturizer cream daily
Email your answer to cleanforcecompany@gmail.com or call
our office at 864-271-3168. We will draw from the correct
answers and someone will win a $10 Cracker Barrel Gift Card!
Contest Expires 7/31/2015.
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INTRODUCING OUR NEW CUSTOMER
REFERRAL REWARD PROGRAM
Refer any new customer to The Clean Force Company and receive
a $10 Referral Reward Certificate. These certificates can be applied
towards your next carpet cleaning or redeemed for cash. There is no
limit to the number of referral certificates you can earn!

