Test Bank
Chapter 10
Customizing and Integrating in QuickBooks
Name:	______________________________
Class:	______________________________
Date:	______________________________
1. Karel set up a new company file. Now she sees relevant entries in the Customer Type List and Payment Method List that she doesn’t remember creating. Where did they come from?
A. She must have entered them and forgotten about it.
B. They’re part of the new company template used for all new QuickBooks companies.
C. They were created during the new company set up, based on the chosen company type.
D. They were created when she chose to invoice customers in the new company setup.
2. Bill’s employees and contractors earn commission for each customer they bring in, so he keeps careful track of this. What should he do in QuickBooks so he can create reports that display the information?
A. Populate the Customer Type List and choose the correct entry on sales forms.
B. Create a payment method that will track the individual responsible for the sale.
C. Create a new entry in the Terms List that can be used to track those responsible for sales.
D. Populate the Sales Rep List and choose the correct entry on sales forms.
3. Simone runs a nonprofit and wants to track her volunteers by type, but there’s no Customer & Vendor Profile List that tracks this. What should she do?
A. Convert an existing profile list that she doesn’t use to track volunteer types.
B. Nothing; you can’t track another aspect of the business because the Customer & Vendor Profile Lists are static.
C. Create a new profile list to track the information.
D. Use the Customer Type List to track both customer (donor) and volunteer types.
4. Which tab do you select to display only the income accounts on a report?
[image: ]
A. 1
B. 2
C. 3
D. 4
5. Akiko’s accountant advised her to use the accrual basis of accounting. Considering this, how should she enter data into QuickBooks?
A. She should be sure to enter all customers and vendors in the appropriate lists first since she’ll be using Accounts Receivable and Accounts Payable.
B. She doesn’t have to enter data differently for accrual basis versus cash basis.
C. She should never use the Write Checks window because she’ll be using Accounts Payable.
D. She should make sure to enter all invoices before she enters any bills each day.
6. Which tab do you select to change the alignment of a report?
[image: ]
A. 1
B. 2
C. 3
D. 4
7. What is a template?
A. A form you enter sales data into
B. A form used to create sales reports
C. A form format that memorizes both the data and the format
D. A specific form format, with no data, on which you can base future forms
8. What tab do you select to add the custom fields for items to your template?
[image: ]
A. 1
B. 2
C. 3
D. 4
9. What are integrated applications?
A. Software products created by independent developers and industry experts
B. A QuickBooks feature that allows you to integrate customer and vendor data
C. Software products provided by Intuit to interpret your data
D. A QuickBooks feature that allows you to integrate with Microsoft Excel


10. Which phrase regarding the exporting of QuickBooks reports to Excel is true?
A. Every time you export a profit & loss report you have to format the data in it.
B. Reports are exported to Excel using the PDF file format.
C. Excel allows you to analyze your QuickBooks data more effectively.
D. A report can only be exported to an existing workbook.
11. After copying your data from Excel, where would you click in the Add/Edit Multiple List Entries window before issuing the paste command?
[bookmark: _GoBack][image: ] 
A. 1
B. 2
C. 3
D. 4
12. When you memorize a report, what does QuickBooks do?
A. Memorizes the format
B. Memorizes the data
C. Memorizes the data and format
D. Memorizes the number of pages
13. What does a template include?
A. Formatting 
B. Transactional data
C. Company data 
D. A logo created by QuickBooks 
14. Katya wants to keep track of her customer’s birthdays so she can send them greetings. She looked through the profile lists and tabs in the New Customer window and can’t find a place to enter the information. What should she do?
A. Add the information in the Memo field on the Additional Info tab of the New Customer window.
B. Create a custom field for names.
C. Use the Customer Type List to track this information.
D. Create a custom field for items.
15. Catelina wants to create custom fields on a standard form provided by QuickBooks but can’t find the option to do so. Why not?
A. The custom field option is only available from the Vendor Center.
B. She must be using Create Invoices, and custom fields are not available on it.
C. The standard form templates in QuickBooks cannot be customized in this way.
D. QuickBooks allows you to create custom forms but not custom fields in forms.
16. Custom fields are available for all types of items except:
A. subtotals
B. service
C. non-inventory parts
D. inventory parts
17. Barry wants to show appreciation to his best customer by discounting all of their purchases by 10%. What’s the easiest way for him to do this?
A. [bookmark: _Hlk508820092]Get the Price Point version of QuickBooks and then create a Customer Discount item.
B. Use a fixed percentage price level to decrease the amount being charged to that customer.
C. Raise the prices for all other customers while leaving this customer’s prices as they are.
D. Manually enter the discount on all invoices to that customer.
18. What is the difference between discounts and price levels?
A. Discounts are not linked to individual customers.
B. Discounts are linked to individual accounts.
C. Discounts are made across all items for that customer.
D. There is no difference; discounts and price levels are the same thing.
19. What is required for price levels to be set?
A. Items in the Item List must have prices set.
B. Customers who will receive a special price level must be enabled in the Customers & Jobs List.
C. You must choose to display the Price Level field on invoices.
D. You must set up a discount for an item before you can set a price level.
20. Lucas has been printing his reports for several months. The process is tedious, especially since he’s creating the same reports every month, and he hates manually creating each report and printing them individually. What might you suggest to Lucas?
A. Use the Print Multiples feature.
B. Create a memorized report group and process it as a batch.
C. Add custom fields to the reports as cross-references.
D. Set them up as specialized reports and export them to Excel to be printed monthly.
21. Oliver is using his friend’s computer to access his company file, which is saved to a flash drive. He’s trying to insert his new company logo into his custom template, but it isn’t working. What is most likely the reason why?
A. QuickBooks knows Oliver is using a different computer and is preventing the action as a safety measure.
B. The logo is saved in an incompatible file format.
C. You can’t add a logo if the company file is stored on a flash drive.
D. Custom templates can’t be edited, including adding logos.
22. What tool allows you to move and resize objects on custom forms?
A. Form Designer
B. Layout Designer
C. Template Designer
D. Custom Field Designer
23. Match each list to where it’s found in QuickBooks.
	LISTS
	
	LOCATIONS

	A. Payment Method List
	_____
	1. Create Invoices form

	B. Vehicle List
	_____
	2. Enter Sales Receipts form

	C. Customer Message List
	_____
	3. Receive Payments form

	D. Ship Via List
	_____
	4. Enter Vehicle Mileage window


24. Match each specialized report to its description.
	SPECIALIZED REPORTS
	
	DESCRIPTIONS

	A. Industry specific reports
B. Commented reports
	_____
_____
	1. Have selected reports emailed to you automatically 

	C. Scheduled reports
D. Contributed reports

	_____
_____
	2. Options include reports for job costing professional services, construction, and retail businesses 

	
	
	3. Reports shared as templates with others in the QuickBooks community

	
	
	4. Snapshots of reports with user notes, queries, and other feedback








25. Put the steps required to create letters with Word in the proper order.
	ORDER
	
	STEPS

	A. First
	_____
	1. Print the letters and envelopes.

	B. Second
	_____
	2. Prepare letters with envelopes from the Company menu.

	C. Third
	_____
	3. Word is launched.

	D. Fourth
	_____
	4. QuickBooks data is merged into the letter.

	E. Fifth
	_____
	5. Prepare and customize your letter.

	F. Sixth
	_____
	6. Enter the envelope information.

	G. Seventh
	_____
	7. Select the template you wish to use.












	 And 
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