Test Bank
Chapter 8
Using QuickBooks for Payroll
Name:	______________________________
Class:	______________________________
Date:	______________________________
1. Juanita just started using QuickBooks for payroll. She was told to set up employee defaults but isn’t sure how to go about it. What would you recommend to her?
A. Defaults don’t need to be set up; it’s more efficient to not use them.
B. Set up the defaults as they apply to your most senior employee.
C. Choose options that apply to the majority of employees and edit as needed.
D. Set up the defaults as they apply to your own circumstances.
2. Mayra is using an outside payroll service and was warned never to use the Write Checks window. What advice would you give Mayra?
A. It’s OK to use the Write Checks window to enter payroll from an outside service.
B. Don’t use the Write Checks window for paychecks; use the Write Paychecks window.
C. Run all outside payroll service information through the QuickBooks payroll features to track specific withholdings and deductions.
D. Have the outside payroll service produce all employee and liability checks so she doesn’t have to worry about it.

3. How does QuickBooks produce the required federal, state, and local payroll forms and reports?
A. It makes you download a payroll module every month to update your file.
B. It keeps a separate set of records for payroll.
C. It links you to the federal and state payroll systems so you can update the information.
D. Nothing; you must track all the information on your own.
4. Arwen is not sure her payroll taxes and deductions are being routed to the correct expense and liability accounts. What report can she run to verify?
A. Payroll Item Listing report
B. Expense and Liability Routing report
C. Payroll Expense report
D. Payroll Tax Routing report


5. Anything you wish to include on a paycheck must first be set up as a: 
A. deduction
B. payroll expense
C. payroll liability
D. payroll item
6. Santana uses QuickBooks for payroll but used the Write Checks window to pay her payroll taxes. What was not done properly as a result?
A. The payroll liabilities accounts were not credited.
B. The payroll expenses were not recorded.
C. The payroll liability accounts were not debited.
D. The payroll expense accounts were not emptied out.
7. When is it appropriate to void a paycheck?
A. When the pay period dates on a paycheck are wrong but in the same calendar year
B. When an employee was overpaid
C. When an employee was underpaid
D. When you are correcting a paycheck from a prior year
8. Marcos overpaid one of his employees. What should he do?
A. Issue an unscheduled payroll check.
B. Correct it on the next payroll.
C. Edit the amount in the Review Paycheck window and create a memo in the register.
D. Edit the paycheck information while in Lock Net Pay mode.
9. If Karen issues 1099-MISC forms to her subcontractors, what form does she submit to the federal government?
A. W-3
B. 940
C. 941
D. 1096
10. When must all W-4 information for an employee be entered?
A. Before you first run payroll
B. The day the employee is hired
C. Before W-2s are printed at year end
D. It doesn’t matter; the information is for internal reference only.
11. Where are subcontractors tracked?
A. Employee List
B. Jobs List
C. Vendor List
D. Customer List
12. [bookmark: _GoBack]Which “behind the scenes” images show what happens when you issue paychecks?
A. [image: ]
B. [image: ]
C. [image: ]
D. [bookmark: _Hlk3137200][image: ]
13. To whom do you issue a 1099-MISC form?
A. Salaried employees
B. Subcontractors
C. Volunteers
D. Tax-exempt employees
14. What should you do if you used a regular check to pay payroll taxes?
A. Reissue the check through Pay Payroll Liabilities.
B. Void the check and then process the payment through the Pay Payroll Liabilities window.
C. Edit the check in the Write Checks window.
D. [bookmark: _Hlk508818817]Delete the check and then process the payment through the Pay Payroll Liabilities window.

15. In QuickBooks, an employee is someone to whom you:
A. delegate any type of business operation
B. pay a salary
C. issue any type of tax form at the end of the year
D. issue a W-2 at the end of the year
16. When working with an outside payroll service, what tab in the New Employee window is left empty?
A. Personal
B. Payroll Info
C. Employment Info
D. Additional Info
17. When you get the information from an outside payroll service, where do you enter employee paychecks?
A. Write Checks window
B. Salary window
C. Liabilities window
D. Payroll Checks window
18. Omaira is setting up a new company file for her existing business. Why does she enter prior liability payments and paychecks as a part of the payroll setup process?
A. To ensure her payroll liability account is set up properly
B. To ensure the gross wages paid to employees is correct 
C. To ensure taxes with thresholds are calculated correctly
D. To be able to properly account for unemployment insurance
19. Kent likes using QuickBooks for payroll, but it’s getting difficult for him to keep up, particularly when working around holidays and remembering how often different employees are paid. What feature can automate his payroll process and reduce his frustration?
A. Batch Payroll Automation Service
B. Payroll Calendar
C. Auto-Payroll
D. Payroll Schedules
20. When you run payroll, you collect taxes and other deductions and hold them in a: 
A. Payroll Liabilities account
B. Sales Tax Liabilities account
C. Tax Liabilities account
D. Federal Liabilities account
21. Josh notices a minor error in an assigned class on a paycheck he’s already distributed. What feature will prevent him from altering the wage amount or net pay while he corrects the class on the errant paycheck?
A. Num Lock 
B. Lock Net Pay 
C. Class Change 
D. Class Net Pay Lock 
22. What form summarizes the W-2 information you provide to your employees and is submitted to the government?
A. 940
B. W-2A
C. 1096
D. W-3
23. [bookmark: _Hlk5038829]Match each payroll form to its purpose.
	PAYROLL FORMS
	
	PURPOSES

	A. W-2
	_____
	1. Employer’s Quarterly Federal Tax Return

	B. W-3
C. 940
	_____
_____
	2. Summarizes tax info provided to subcontractors; submitted to the government

	D. 941
	_____
	3. Summarizes an employee’s earnings and deductions 

	E. 1099-MISC
	_____
	4. Form used to report earnings to subcontractors

	F. 1096
	_____
	5. Summarizes employee earnings and deductions; submitted to the government

	
	
	6. Employer’s Annual Federal Unemployment Tax Return


24. Match each payroll item to its type.
	PAYROLL ITEMS
	
	ITEM TYPES

	A. Sick Salary
	_____
	1. Yearly salary

	B. Office - Billable Time
	_____
	2. Deduction

	C. Bonus
	_____
	3. Hourly wage

	D. Health Insurance
	_____
	4. Federal tax

	E. Medicare Company
	_____
	5. Addition


25. Match each payroll error to its best fix.
	PAYROLL ERRORS
	
	BEST FIXES

	A. Lost or damaged paycheck
B. Incorrect pay period dates
	_____
	1. Edit the information in the Review Paycheck window.

	within the calendar year
C. Employee was overpaid
	_____
	2. Use Lock Net Pay mode and correct the error.

	D. Employee was underpaid
	_____
	3. Issue an unscheduled payroll check.

	E. Incorrect paycheck item (not amount)
	_____
	4. Reprint and reissue the check using the next check number.

	
	
	5. Correct on the next payroll.
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