Test Bank
Chapter 9
Job Costing, Creating Estimates, and Time Tracking
Name:	______________________________
Class:	______________________________
Date:	______________________________
1. What does QuickBooks create when you create your first estimate?
A. An invoice
B. A statement
C. An income account
D. A non-posting account
2. Janice purchases large pieces of furniture for customers in her interior design business. How can she protect herself from customers not paying for the expenses she incurs on their behalf?
A. Create an estimate for the customer when the furniture is purchased.
B. Invoice the customers for a deposit before the furniture is purchased.
C. Create a progress invoice and include the furniture as an item on it.
D. Enter a bill for the furniture and mark it as billable.
3. QuickBooks allows you to easily indicate which expenses are to be billed to a customer by providing a _____ column in the Enter Bills window.
A. Billable?
B. Transferable?
C. Expensable?
D. Invoice?


4. Where do you indicate that an expense is to be passed on to a customer?
[image: ]
A. 1
B. 2
C. 3
D. 4
5. Chandler is setting up finance charge preferences for his company and has asked for your advice. What guidance would you give him?
A. Research the laws in your jurisdiction before setting them up.
B. Use the current federal reserve interest rate for the annual interest rate.
C. Always assess finance charges on overdue finance charges to increase revenue.
D. The grace period should always be the same as the terms you have with the customer.
6. When you enter a single time activity, it’s recorded on that employee’s:
A. monthly time report
B. daily timesheet
C. weekly timesheet
D. weekly time report
7. What statement is true when it comes to the mileage tracking feature in QuickBooks?
A. It’s not to be used for reimbursing employees.
B. You pass on the mileage expense to the customer or it will “sit” on the books and cause your reports to be inaccurate.
C. You enter all your company vehicles in the Enter Vehicle Mileage window.
D. You should negotiate the mileage rate with each customer.
8. Carlos set up jobs to track job costing data for his company. What report does he run to see a summary of this information for all jobs?
A. Time by Job Summary
B. Job Profitability Summary
C. Job Costing report
D. Job Profitability Detail


9. What tool allows supervisors to approve timesheets electronically?
A. Time Tracking Approval
B. Timesheet Verification Tool
C. TimeSheets Tool
D. TSheets
10. Which “behind the scenes” image shows what happens when you create an invoice?
1. [bookmark: _GoBack][image: ]
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11. Phoebe just assessed finance charges for all overdue customers, including a longtime customer who is having cash flow issues. Phoebe wants to help her longtime customer through their temporary setback. What might she do?
A. Remove the finance charge.
B. Reverse the finance charge and set it to automatically reapply if payment isn’t received in 10 days.
C. Assess a finance charge on the finance charge.
D. Set the finance charge to be delayed for 30 days.
12. If you have multiple projects for a customer, each project should be set up as a separate:
A. task
B. estimate
C. profit center
D. job
13. What does the Time Tracking feature allow you to do?
A. Track time for customers
B. Invoice customers for the number of hours worked
C. Schedule work crews
D. Track payroll costs by sales rep


14. What helps you determine the profitability of each job in order to create future estimates?
A. Job costing
B. Time tracking
C. Job profit analysis
D. Progress invoicing
15. What allows you to submit invoices based on the parts of work completed?
A. Time tracking
B. Job costing
C. TSheets tracking
D. Progress invoicing
16. What statement about the TSheets app is true?
A. Employees enter their time in the TSheets app on their mobile device and then submit a report so you can enter it into QuickBooks.
B. It is causing the job of payroll specialist to become obsolete.
C. You can use it to schedule employees, allowing you to track who is working where and when.
D. It’s free to use for QuickBooks Desktop users.
17. When is unearned income recorded as earned?
A. After the customer purchases a gift certificate
B. After you deliver the goods/services the customer purchased
C. After the customer pays for the goods/services
D. After the customer enters the payment into their financial software
18. A few of Jen’s customers have been late paying their invoices. She’s made reminders by phone and email, but the situation hasn’t improved. What can Jen do in QuickBooks to persuade her customers to pay on time?
A. There’s nothing she can do; she should cancel her business with those customers.
B. Have QuickBooks send them automated phone messages weekly.
C. Assess a late fee, service charge, or finance charge and send out statements.
D. Set up a late fee item and send out a batch of invoices based on it.
19. Which statement about assessing finance charges is true?
A. You must assess finance charges for all customers.
B. Overdue balances and finance charges are calculated automatically according to the preferences set.
C. You manually calculate and enter the amount owed in the Assess Finance Charges window.
D. You can set a daily interest rate.


20. When working with batch timesheets, what criteria do all workers have in common?
A. [bookmark: _Hlk508819502]Mileage
B. Number of hours worked per day
C. Service and inventory items
D. Method of tracking time
21. Job time is marked as Billable on a timesheet. What happens to the billable hours when you create paychecks or bills?
A. They’re set aside until you manually import them.
B. They’re automatically imported.
C. They’re entered in the customer notes as a reminder.
D. They’re optional for you to include on statements.
22. Which statement about time tracking is true?
A. You must make separate employee paychecks when charging billable time to customers.
B. You can include billable mileage when you create an invoice.
C. There is no way to specify a specific markup amount for the hours.
D. If you track time you must clear it out each month by including it on an invoice.
23. [bookmark: _Hlk5039769]Match the information about customer deposits to their descriptions.
	INFORMATION
	
	DESCRIPTIONS

	A. Type of account used to track unearned income
	
	1. Invoice

	B. Used to record receipt of customer deposit
	
	2. Income

	C. Accepting a payment for a gift certificate
	
	3. Liability

	D. Type of item created to charge for a customer deposit
	
	4. Other Current Liability

	E. Type of account that increases when a service has been traded for the customer deposit
	
	5. Other Charge


24. Match each term to its description.
	TERMS
	
	DESCRIPTIONS

	A. Estimate
	_____
	1. Done after the estimate has been created

	B. Job costing
	_____
	2. Will help in determining profitability of jobs

	C. Progress invoicing
	_____
	3. Can be created for either a customer or a job

	D. Change orders
E. Finance charge
	_____
_____
	4. Assessed to customers who have not paid on time

	
	
	5. Allows you to invoice from an estimate in stages





25. Match each field from the time data entry windows to its description.
	FIELDS
	
	DESCRIPTIONS

	A. Customer:Job
	_____
	1. Check this field to pass on expenses to a customer.

	B. Service item
C. Payroll item
	_____
_____
	2. Enter information here to pay employees from time data.

	D. Billable
E. Notes
	_____
_____
	3. Enter information here to populate the invoice Description field.

	
	
	4. This allows you to bill a customer for time worked.

	
	
	5. This allows you to track services performed.
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