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Service Agreement for Customer 
Owned Tank

*Name:
(*Hereafter known as “Customer”)

(Home/Mobile) 

(Work/Fax) 
Scheduling Preference: 
(Please select one option) 

[  ] Will Call  

[  ] Auto Fill 
(Auto Fill requires a credit card 
payment authorization form) 

This agreement for propane fuel delivery is between Freedom Oilfield Services, Inc. (Company) and 
Customer listed above. 

It is understood that by signing below, Customer is accepting the above selected fuel delivery scheduling 
preference and accepts the Company Fuel Delivery Terms outlined on page 2. 

It is further understood that Company must first accept this agreement before it becomes effective. Company 
may revoke this agreement at any time for any reason, with or without notice. Company may also refuse to 
deliver for any reason, including failure to meet any of the terms of this agreement or the Fuel Delivery Terms. 

Customer is responsible for ensuring the propane  storage equipment (including the tank, piping, fittings, 
connections, gauges, etc.) complies with all applicable regulations, standards, and codes, including those related 
to use and safety. Combustible materials shall not be stored within 10 feet of the tank to be filled by Company, 
and structures and sources of ignition shall be distanced from the tank as required by the LP Gas Code or by 
Company. 

Customer is also responsible for monitoring fuel level in the propane storage equipment. Company is not 
responsible for either direct or indirect damages, injuries, or liabilities caused by the use of propane or by 
freezing temperatures due to outage. Any time there is an interruption in service, including if tank runs empty, 
Customer will be responsible for costs to complete a leak inspection, during which Customer must be on-site. 
Company will not deliver propane if the leak test indicates there is leakage in the equipment.

Customer shall indemnify, defend and hold harmless Company against any and all losses, damages, claims or 
demands, including reasonable attorney's fees, whether for injury or damage to persons, loss of life, or damage 
to property arising out of, or claimed to arise out of, or in any way connected to the propane storage equipment, 
the propane, or the services or work performed pursuant to this Agreement.

By signing below, Customer acknowledges that both documents have been read (this “Service Agreement” and 
Company “Fuel Delivery Terms” outlined on page 2), and are understood by Customer.

Customer Signature: ___________________________________ Date: _____________________________

PO Box 1974
Rock Springs, WY 82902

307-382-5300

Billing Address:

Physical Address:

Phone:

Email:

Tank size:
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PO Box 1974
Rock Springs, WY 82902

307-382-5300

Fuel Delivery Terms 

Payments and Fees: 
Customer will pay for all LP gas supplied by the Company according to the rates at time of 
delivery. Any deliveries or service calls which are not ordered during regular business hours or 
outside regular routing may be subject to additional charges. An additional charge of 1-1/2% per 
month (an annual rate of 18%) will be charged on all invoices which are over thirty days past due. 
Balances must be paid in full before any future deliveries will be made (excluding Budget Plan 
customers). A charge of $35.00 to perform a leak and pressure test will be applied to Customers 
whose tanks are empty upon delivery, for which Customer must be present. It is the Customer’s 
responsibility to monitor tank percentage.  

License, Fees and Taxes: 
Customer will acquire and pay any license, permit, and inspection fees, or other taxes imposed 
upon or with respect to the delivery, installation, storage, or use of LP gas or equipment 
installation location. If Company acquires and/or pays the same, Customer will reimburse 
Company upon receipt of the Company’s invoice. 

Right of Entry: 
Customer agrees to maintain the safe ingress/egress, free from obstacles, from the closest public 
roadway to the installed equipment. Company or its agents may enter upon the installation 
location at all reasonable times for the purpose of providing LP gas to Customer. Customer agrees 
to release and hold Company harmless from any claims or damages that may arise as result of LP 
gas delivery to my home, including, but not limited to, damage to sprinkler systems, septic 
systems, driveway and tire tracks in Customer's yard. Customer will be solely responsible for any 
costs associated with removal of Company delivery truck if stuck while delivering LP gas to 
Customer home. 

General: 
This agreement constitutes the entire Fuel Delivery and Payment Agreement between Customer 
and Company and replaces all prior Agreements, both oral and written.  No oral promises, 
understandings, warranties – expressed or implied, shall be deemed part of this Agreement. No 
alterations, amendments, or waivers shall be binding upon the Company, unless it is in writing 
and signed by the Company’s authorized representative. This agreement shall be governed by the 
laws of the State of Wyoming.

Customer Signature: _________________________________ Date: _____________________________
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Payment Authorization Form 
(Optional, complete only if choosing to be a credit card customer) 

Credit Card Number: 

Security Code:     Expiration Date: 

Cardholder’s Name:
(As it appears on card) 

Billing Address:

City: 

State: ZIP: 

IT IS UNDERSTOOD that by signing below, the Credit Card Holder acknowledges that all information 
provided is correct and the account stated above is active. 

IT IS ALSO UNDERSTOOD that the Credit Card Holder authorizes Freedom Oilfield Services, Inc. to 
make the necessary charges against the above account on all propane fuel sales and any other necessary 
service charges required to safely maintain and supply the propane fuel account. 

IT IS FURTHER UNDERSTOOD that this authorization will remain in place until canceled in writing 
and I agree to keep my credit card information up-to-date.

IT IS FURTHER UNDERSTOOD that any unpaid balances will be charged a 1½% monthly (18% 
annually) finance charge until all outstanding balances have been paid and deliveries will not be 
allowed until all outstanding balances have been paid. 

BY SIGNING BELOW, you acknowledge that you have read and understand the above information. 

Signature: __________________________________________________ Date: ________________________ 

Print Name: ________________________________________________

Please s elect one: 

[  ] Visa [  ] MasterCard [  ] American Express [  ] Discover 

PO Box 1974
Rock Springs, WY 82902

307-382-5300



Name: _______________________________________________________________ Phone: ___________________________ 

Billing Address: __________________________________________________________________________________________ 

Physical Address: _________________________________________________________________________________________

Email:______________________________________________________________  Fax: _____________________________

Bank Reference
Please list at least one financial institution in which you maintain an active account. 

Bank Name: __________________________________________________________________________________

Account Number: ___________________________________ Contact: ____________________________

Bank Phone: ________________________________________ Bank Fax: ___________________________

Credit Terms:  I promise to pay for my purchases within the terms granted. I further assume responsibility of 
all bills contracted in my name at the above address. In the event it becomes necessary for Freedom Oilfield 
Services, Inc. to incur any collection costs or suits to collect under this agreement, the undersigned promises 
to pay such additional costs of collection and such sum as the court may order reasonable as Attorney’s fees. 
NOTE:  1 ½ % interest per month charged on any past due balances. 

Waiver of Signature:  In the event that Customer is not available to sign for fuel delivery (i.e., Freedom 
Oilfield Services, Inc. or its affiliates arrive prior to the customer being on-site or if we arrive after Customer 
has left the site), I agree to honor the invoice presented to us without a signed copy by Freedom Oilfield 
Services, Inc,'s personnel. 

A Facsimile (FAXED) or Photocopy of this Agreement & Signatures will be accepted as Original 
**All statements made herein are true and accurate to the best of our knowledge. I/We authorize Freedom 
Oilfield Services, Inc. and all of its affiliates to make any and all inquiries necessary for action on this credit 
application, including but not limited to procuring the guarantor’s credit profile and FICO score and any 
other Evaluation Tool it deems necessary. By my signature below, I hereby authorize all corporations, former 
employers, credit agencies, educational institutions, law enforcement agencies, city, state, county and federal 
courts and agencies, military services and persons to release all information they may have about me 
including criminal and driving history. I hereby indemnify Freedom Oilfield Services, Inc. and its affiliates 
from any liability resulting from this application. For this Application of credit to be considered it MUST be 
signed and dated where indicated. 

Signature: __________________________________ 

Date:          __________________________________ 

Printed Name: _____________________________________ 

Social Security Number:  ______ - ______ - ____________ 

CONFIDENTIAL 
Residential Propane Credit Application
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