Modem Wavs, Inc.
405 Waterford Road * Waterford, Maine 04088
(207) 583-6308 * Fax (207) 583-2100 *Email: info@modemwavs.com

RETAINER AGREEMENT

This Agreement is made effective as of April 17, 2024, by and between Modem Wavs, Inc. of 405B Waterford Road,
Waterford, Maine 04088 and Town of Limerick, 55 Washington Street, Limerick, Maine.

In this Agreement, the party who is contracting to receive services shall be referred to as "Town of Limerick", and the party
who will be providing the services shall be referred to as "Modem Wavs, Inc.". Modem Wavs, Inc. has a background in
Computers, Networking, and Software related services and is willing to provide services to Town of Limerick based on this
Background. Town of Limerick desires to have services provided by Modem Wavs, Inc.

Therefore, the parties agree as follows:

1. DESCRIPTION OF SERVICES: Beginning on April 17,2024 Modem Wavs, Inc. will provide the following services,
(collectively the "Services"): Forty (40) hours of service or see Section 19 for Amendments to this agreement. The following
is a complete list of services that Town of Limerick can ask Modem Wavs, Inc. to perform: Network Installation and
configuration, Network Maintenance, Computer diagnosis and troubleshooting, Computer repairs, individual part
replacements, general maintenance of computer systems, Software Installation and setup, and Software maintenance to
the point of launch.

2. PERFORMANCE OF SERVICES: The manner in which the Services are to be performed and the specific hours to be
worked by Modem Wavs, Inc. shall be determined by Modem Wavs, Inc.

Town of Limerick Must contact Modem Wavs, Inc. to arrange for the scheduling of appointments so as to enable Modem
Wavs, Inc. to reasonably fulfill their obligations under this Agreement. Town of Limerick will forfeit the remaining hours if
they are not used within the contracted term.

3. PAYMENT: Town of Limerick will pay a fee to Modem Wavs, Inc. of $3,000.00 for the Services. Unless otherwise agreed
upon and amended in Section 19 of this agreement. This fee shall be payable in full at the signing of this contract.

4. SUPPORT SERVICES: Town of Limerick will not provide support services, including office space and secretarial services,
for the benefit of Modem Wavs, Inc.

5. OUTSIDE CONTRACTORS\CONSULTANTS: Town of Limerick Recognizes that computer Consulting involves a wide
range of skills and degrees of expertise and that there may be times that an Outside consultant\contractor will need to be
called in to fix a computer related problem when the scope or severity exceed the time or abilities of Modem Wavs, Inc.
staff. Modem Wavs, Inc. is not responsible for the added cost of work done by any outside consultant\contractor.

6. TERM/TERMINATION: This Agreement shall be effective for a period of twelve (12) months, terms set forth in Section
19 Amendments, or when the forty (40) hours have been used, whichever comes first. This agreement:

X_shall not automatically renew for successive terms of the same duration.
__shall automatically renew for successive terms of the same duration, unless either party submits in writing within this

contract period a letter of termination.

7. RELATIONSHIP OF PARTIES: It is understood by the parties that Modem Wavs, Inc. is an independent contractor with
respect to Town of Limerick and not an employee of Town of Limerick Town of Limerick will not provide fringe benefits,
including health insurance benefits, paid vacation, or any other employee benefit, for the benefit of Modem Wavs, Inc.

8. EMPLOYEES: Modem Wavs, Inc.'s employees, if any, who perform services for Town of Limerick under this Agreement
shall also be bound by the provisions of this Agreement.

9. INDEMNIFICATION: Town of Limerick agrees to indemnify and hold Modem Wavs, Inc. harmless from all claims, losses,
expenses, fees including attorney fees, costs, and judgments that may be asserted against Town of Limerick that result
from the acts or commissions of Modem Wavs, Inc., Modem Wavs, Inc. employees, if any, and Modem Wavs, Inc.' s agents
with regard to computer related services.

Page 1 of 2



Z 0 Z obed

*0U| ‘SABAA WBPON

2202/2 L0120 21eQ Juopisaid :epiL \a%% i
Yousuwi jo uﬁ\OL
A2 ®eq Uil ring PaaaC el A .
72z oG P e Iy
I,
l/ 4
‘61 uonodesg

ul spew sjuswpuawy Aue Buipnpoul uswealby siyy Aq punoq ale sepled yjoq mojeq Buiubis Ag

‘pabieyd aq jou [jim abes|iN — 8 L# dAIBA
'SjusWpUBWY ‘Gl

*o)is Joj sped dn yoid o} eAey am Jj pue a)is o} Buiob apnjoul [|im sy} ojiw Jad
S1U22 z€" e PaJliq 2q {[Im paj|iq JUNoWe Sy "dU] ‘SABA\ WSPOI JO 8040 SU) WOl sB|iw OZ Joye pajliq aq |IIM ebesliy gl

"SUlB\ JO SjelS BU) Jo sme| sy Aq pausanob aq |leys Jusweaibe siy) My 318Y0I1ddY "L

Juswealby siy} Jo uoisinoid
Kians yym soueljdwoo jois [adwod pue a21o0jud Ajjuanbasgns o} Jybu s,Aued Jey) Jo uolejwl| JO JSAIEM B SE PanLsuod aq
10u [leys JuswealBy siy} Jo uoisiaoid Aue soiojus o} Aped sy Jo anjiey sy L :1HOIM TYNLOVHINOD 40 MIAIVM ‘9L

*pa}iWI| OS SE PS2IOJUS PUB ‘PBNJISUOD ‘UBJJIM 8] O} PaWdaP
aq |[eys uolsiroid Yons uay) ‘s|qeadlojus pue pijeA awodaq pinom ) uoisirold yons Buiiwi Aq Jey) Jnq ‘sjqesdlojusun Jo
plleAul S| jJuswaaiby siy} Jo uoisinoid AU Jey} spuly HNOD e J| *9]qesd.ojus PUe pijeA 8q 0} 8nuiUOod |leys suoisiroid Bululewsas
ay) ‘uoseal Aue 1o} 8|qeadiojusun 10 pifeAul 8q 0} pjey aq [feys juswaaiby sy} jo uoisiaoid Aue J| TALITIEYEIAIS Sl

‘soped
yloq Aq paubis si pue Bunum ul spew s| JusWwpusWE ay} Ji papUSWWE 10 payipow 8q Aew Juswaalby syl -1 NJNANINY vl

‘salped ay) usamjaq sjuswaalbe
[eso 1o uepum Joud Aue sepssiadns juswesiBy SIYl "USHLM IO [0 Jeyleym Juswsalibe Jeylo Aue ul SUORIPUOD IO
sesiwoud Joyjo ou ale alsy} pue ssjped sy} Jo Juswaaibe auus sy} suIBUoD Juswaalby syl I NIWNITHOV IHILNT ‘€L

"8A0QE UHO} }8S Jsuuew ay) ut Jayjo ay) 0} adj0u uspim Buipiaold awiy o} swiy wolj ssaippe yons sbueys Aew Aq
Aued Jeyyg "aroqe umoys se passalppe ‘pledald abejsod ‘jiew seyejg pajun ayy ul paysodap Jo uosiad Ul pasAldp uaym
pasaAlep pawasp aq ([eys pue Bunum ul oq |leys yuswaaiby sy} sopun papiwiad 1o pasnbal ssolou |1V :SIDILON ‘2L

"Juawaalby Sy} JO UOeUIULIS) BY} JaYE JO3))8 pue
9010} ||ny Ul UeWa ||eYs Juswaaiby siu} Jo suoisiroid Ajeruspyuod 8yl :NOILYNIWYTL ¥3 L4V ALITVILNIAIANOD LI

"JuswWaalby Sy} JO UOE|OIA |eLa)ew

e 8q |leys ydeibeled siy) jo uoijejoIA v "euapLUOD AJOLS SE }I Jeal) pue uolewIoju| 8y} }0a)oid |IM "Ou| ‘SABAN WSO
)oUaWIT JO UMO] JO Juasuod uayum Joud ay) Inoyym Aped payy Aue

0} uonewlou| Aue Jeuuew Aue uj S}EIIUNWWOD IO ‘@SOISIP ‘8BINAIP 10 ‘JouUBg UMO S, *dU| ‘SABAA WOPOJ 10} UOHEWIO|
Aue asn ‘Ajpoauipul 1o Apoauip sayye ‘seuuew Aue uj Jo awiy AUE Je Jou [Im "ou| ‘SABA WSPO Jey} seaibe "ou| ‘SAep\ Wapo
yolBWIT JO UMO JO s}esse anbiun pue [e1oads ‘s|gen|ea ate yojym ( uonewloyul, ‘AjoA)os|j0o) uoiew.ojul Arejaudoud Jayjo
pue sjsi| Jawojsnd ‘uofjewloul |ealuyds) ‘sjesoes apel) ‘sileye ssauisng ‘suejd ainyny ‘spunodsip ‘sysod ‘saoud ‘sjonpoud
:uoneusojul Buimol|jo) 8y} aABY ||IM pUE Sey YOLIaWIT JO UMO] Jey} seziubooal ou| ‘SABM Wapo A LITVILNIAIANOD 0t



