
LIMITED WARRANTY 

Alien Innovations, LLC makes the following limited warranties.  These limited warranties extend to the original consumer purchaser or any person receiving this product as a gift from the original consumer purchaser and to 

no other purchaser or transferee. 

Limited One (1) Year Warranty 

Alien Innovations, LLC warrants this tub/shower door “unit” against defects in materials or workmanship for a period of one year after the date of Invoice.  During this period, Alien Innovations, LLC will repair or replace 

this unit, at its option, without charge to you, if this unit is found to be defective upon inspection by an authorized Alien Innovations, LLC Representative.  Unit replacement is limited to a unit of comparable size and style, 

and does not include any cost of removal or installation.  Customer pays for all transportation and insurance charges for the replacement unit to and from Alien Innovations, LLC. 

Your Responsibility 

The above warranty is subject to the following conditions: 

1.  You must retain your bill of sale or provide other proof of purchase. 

2. You must notify Alien Innovations, LLC within thirty (30) days after the date you discover a defect in this unit. 

3. All warranty servicing of this unit must be made by an authorized Alien Innovations, LLC representative. 

4. This warranty is effective only if this unit is purchased and installed in the U.S.A. 

5. Labor service charges for removal and installation of this unit are not covered by this warranty. 

6. This warranty extends only to defects in materials or workmanship, as limited above, and does NOT extend to damage caused by misuse, accident, improper installation, improper maintenance or use in 

violation of instructions furnished by Alien Innovations, LLC or to units which have been altered or modified without Alien Innovations, LL written authorization. 

7. This warranty does NOT extend to casualty loss. 

8. This warranty is VOID if this unit is not installed in accordance with installation instructions supplied by Alien Innovations, LLC, or if this unit is moved from its place of original installation. 

9. This warranty is VOID if you use any non-rinse able cleaning product.  Only use cleaning products marked “safe for plastics”. 

Step-By-Step Procedures – How to Obtain Warranty Service 

To obtain warranty servicing: 

1.  Contact Shower Solutions USA/Alien Innovations, LLC for warranty service at the phone number/email address listed below. 

2. Units shipped to Alien Innovations, LLC must be insured and safely and securely packed, preferable in the original shipping carton.  All transportation and insurance charges must by prepaid by you.  You must 

call for a Return Goods Authorization before returning the unit. 

3. No units will be accepted without a Return Goods Authorization.  If you  have any questions about service, please contact Alien Innovations, LLC at the following phone number/email/address: 

Alien Innovations, LLC , PO Box 92, Falls City, NE 68355   402-245-3419   showersolutionsusa@sentco.net 

ALL WARRANTIES IMPLIED BY STATE LAW, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE EXPRESSLY EXCLUDED.   Some states do not allow limitations on 

how long an implied warranty lasts, so the above limitation may not apply to you. 

THE FOREGOING EXPRESS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, GUARANTEES, AGREEMENTS AND SIMILAR OBLIGATIONS OF MANUFACTURER OR SELLER WITH RESPECT TO THE REPAIR OF 

INCIDENTAL DAMAGES.  Some states do not allow the exclusion or limitation of incidental or consequential damages so the above limitation may not apply to you. 

No person, agent, distributor, dealer, service station or company is authorized to change, modify or extend the terms of these warranties in any manner whatsoever.  The time within which an action must be commenced 

to enforce any obligation arising under this warranty or under any statute, or law of the United States or any state thereof, is hereby limited to one year from the date of original invoice.  This limitation does not apply to 

implied warranties arising under state law.  Some states do not permit limitation of the time within which you may bring an action beyond the limits provided by state law so the above provision may not apply to you.  This 

warranty gives you specific legal rights and you may also have other rights which vary from state to state. 
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