


An Overview

e Petaluma Transit Services
e LumaGo-Launched 09/30/24
o How the service works
o Current Ridership
e Leveraging LumaGo for your business/community members
o Staff Training
o Marketing Materials
o Partnership opportunities
e Next Steps for LumaGo
e Q&A




Petaluma Transit
Services:
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Petaluma Transit local service
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Moving Petaluma Since 1976!
iMoviendo Petaluma desde 1976!
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Petaluma Transit Services:

Petaluma Transit's provides safe and accessible access to transportation in and around the City of Petaluma.

e PT has been in operation since 1976

PT 0
Peta
PT 0

nerates over 250,000 trips each year to a population of over 60,000 residents in the 12 square miles of
uma.

nerate six local bus routes, Monday-Friday, three local bus routes on weekends, paratransit service for

neople with disabilities, and starting 09/2024 Microtransit.

Our mission is to enhance the quality of life by offering convenient and affordable transit options that support a
sustainable and inclusive community.

e Fixed Route Service

e Paratransit Service
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https://transit.cityofpetaluma.net/
https://transit.cityofpetaluma.net/petaluma-paratransit/

Petaluma Transit
Service Updates:

Show Up & Go!

____ZERO i NADA

NO MATTER HOW YOU SAY IT - EVERYONE RIDES FREE ON PETALUMA TRANSIT

ARGUY™ COURIER

Statewide, it is believed Petaluma is the second city to offer entirely free transit rides after the city of Commerce, in
Southern California. | [£) 4

Live News Weather Sports Web Links

Contests More

Start a 30-day free trial of SPSS Statistics today 1o see its ease-of-use, intuitive interface and
wide array of capabilities

=== Ad By 1BM

SR Petaluma is the first Bay Area
city to offer free bus rides

By KTVU Staff | Published July 2. 2024 8:23am DT | Petaluma | KTVU FOX 2 »

JENNIFER SAWHNEY
PETALUMA ARGUS-COURIER
Iy 1. 2024, 4-22BM [
As of July 1, anyone looking to ride Petaluma’s fixed-route or paratransit buses w Petaluma is the first Bay Area city to offer free
bus rides.

one-year pilot program — the first of its kind in the Bay Area, the city announced
release 22 seconds left

“By removing the cost barrier, Petaluma Transit hopes to encourage more reside
home and opt for alternative modes of ransportation, thereby reducing traffic ¢

- -_ f ' Use PTO for Summer
i g Getaways

Save on 5+ Nights at Select
Hotels

community’s carbon footprint,” the release said.

THCt apply,



https://transit.cityofpetaluma.net/fare-free/
https://www.ktvu.com/news/petaluma-is-first-bay-area-city-offer-free-bus-rides
https://transitapp.com/




What is microtransit | Limitations:
service?

o Service offering is a new habit/idea.

e Demand model may result in ‘no ride available’
o Efficacy of service is closely tied to app usage.
 Not a one size fits all solution to transit

BE“Eflts. apprehension.

* Flexible - Fixed Route is still the most efficient and cost:
* Accessible effective way to transport large numbers of

e Adaptable technology passengers.

e Meets current ‘on-demand’ expectations

e Transit historically makes you come to the route, with microtransit the route comes to you.
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Points of interest: _
Downtown, Petaluma Fairgrounds, Target Shopping Center, SMART, Copeland

Transit Mall, and Cit‘ Hall



Service Hours:

luma

Monday - Thursday
/.00 am - 8:00 pm
Friday

/7:00 am - 10:00 pm
Saturday

8:00 am - 10:00 pm
Sunday
9:00 am - 6:00 pm



Wait time & Ride times

On'demand: 30 minutes

For an on-demand request, this is the longest
wait time (Pickup ETA) we would present a rider

before presenting a no seats available error
message.

If there is no way to serve a rider’s ride at the time requested while
respecting the system parameters (including any allowed
negotiation), the rider will receive an error message informing them

there are no available seats but they can try again in a couple
minutes.

Detour tolerance: 1Pt 80% of ride duration, orno more

than 15 minutes




How to use the app:

slo DOWNLOAD NOW

1-877-778-LUMA
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< Where would you liketo go?  JT

My Location

1 309 4th St, Petaluma

My Destination
vl

9 Set on map

Suggestions

¥q Brooks Note Winery and Tasting Room
|E| Target Shopping Center
(® Petaluma Fairgrounds

@ SMART Petaluma Downtown

| The I'm
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| ucches) safeway, South McDowell
Boulevard, Petaluma, CA, USA
-y Trader:Joe's Safeway
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Pre-launch Events/Meetings:

Petaluma Senior Advisory Committee-August 8
Petaluma Women's Club-August 8

PEP Housing Vallejo St -August 13

Petalum

Petal
Petal
Petal

uma Family Resource Center-August 28
uma Downtown Association- September 6

uma River Craft Beer Festival-September 7

Petaluma Women's Club-September 12
Luma Ice-September 18

Petaluma Antique Faire-September 29
Urban Chat-October 8

Petaluma Chamber of Commerce Gov't Affairs-September 20

a High School Back to School Night-August 28

LumaGo, Petaluma's free on-demand
rideshare shuttle, coming soon

That 0oy’ Wbt P St puls] i) ekl W Fodery: Gl b MRt i} b it @t Do tiendop St

= g 1 e 1
pesres s =1

Launch Events:

Petaluma Antique Faire-September 29

PEP Housing Lieb Senior Apartments-October 1
PEP Housing Vallejo Apartments-October 2

e Petaluma Women'’s Club-October 3

e Petaluma Family Resource Center-October 4

e Petaluma Senior Center-October 9



https://www.petaluma360.com/article/news/petaluma-lumago-free-rideshare-shuttle-service/

Ridership: In the first 11 weeks of the
luma (GO) LumaGo launch we have had
S arer . w— a total of 3,996 completed

STARS '
RATING lides

Share love,

It's the Lumago way! ¢ Avel‘age I‘ider rating (OUt Of 5): 4.9

Spread the word about

Petaluma Transit!
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Petaluma’s FREE on-demand shuttle = Transporte gratuito a pedido de Petaluma l
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Iuma @ Get here
B it Iuma-

iLlega aqui GRATIS con LumaGo!

o Download (2 Book a ride (3] Ride FREE LLLUIED)
Descarga la aplicacidn Reserva un viaje Viaja gratis

anudby@umm transit.cityofpetaluma.net/lumago = 1-877-778-L A
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transit.cityofpetaluma.net/lumago » 1-877-778-LUMA




YOURE INVITED
HOLIDAY PARTY

Bring your family for an evening of ice
skating and festive holiday funl

MUSIC | SANTA | FOOD | ART & MORE

DECEMBER 19,2024 @ 6PM
175 Fairgrounds Drive
RSVP HERE BY 12/1

Hop abeard |ur|u GO

E |-:| the evant!
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4 Where would you like to go?

My Location

1+ 309 4th St, Petaluma

My Destination

¢l

Q Set on map

Suggestions

¥4 Brooks Note Winery and Tasting Room

ﬂ Target Shopping Center

(® Petaluma Fairgrounds

@ SMART Petaluma Downtown

The

Powered by @rafumarransf:

"loin us for the LumaGo Launch!

Get a sneak peek at Petaluma's brand-new, free shuttle service! We'll have a
quick intro to show you how easy it is to book your ride, a chance to win
awesome raffle prizes, a guided tour of the LumaGo vehicle, and best of all -
you can hop aboard for a fun test ride!

Don't miss out on this exciting new way to get around town!"

© Downloa

Descarga la aplicacion

©® Book aride

Reserva un viaje

© Ride FREE "I\

Viaja graffs It's the Lumago way!
Gpead e wodd sbot

October 3, 2024 at 11 a.m.

JOIN US and Take a FREE Ride!

LumaGo is a shored ride system operated by Petaluma Transit. This is o one-year pilat program,
launched 09/30/2024. Wait times for service are subject to vehicle availability and demand.
See website for details. Some restrictions apply.

HOTELS & LODGING

LOOHING FOR SOMETHING?

Get Around Petaluma with a Free
Shuttle + Convenient Bikeshare [ ~ |

Plane, Train, and Shuttles

PETALUMA NEWS

Flying into Sonea Flosa is the mest comensent, hasshe-fres wary to get 1o Petokema, i you're coming from southerr 01N U OM EACEBOOK




Share love,
It's the Lumago way!
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Want LumaGo in your area?
Submit requests by
scanning QR code.



https://transit.cityofpetaluma.net/request-service-area/
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2. Petaluma North 1. SRIC Petaluma
Station Campus
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1.SRJC Petaluma Campus @ ;::: Y

2.Petaluma North SMART station \

3. Quarry Heights \ ;\

4.Caulfield Ln . Sw
. \ 9

5. Kaiser \ y ¥ - 0o



Hl' -F' L

el

SONOMA-MARIN

AREA RAIL TRANSIT

-







