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Violence Prevention for EMS |

This 1 day entry level course is To educate EMS Personnel on the Tactical use of de-escalation techniques when dealing with
difficult patients, family, bystanders, and co-employees. The ultimate goal of this course is verbal de-escalation, situational
awareness and how to escape a possible violent encounter if presented. This new and innovative approach to teaching
Healthcare Professionals in verbal de-escalation and physical escape techniques will enhance not only your professional
encounters with patients, staff and family but, can assist in everyday life when dealing will difficult people.

PROGRAM TOPICS

o Staff Fear/Anxiety and Resources

e Verbal and Non Verbal Communication
e The Tactical 5 Step Pattern

e Knowing your environment

e Physical Interventions

o Importance of Debriefing

The lead instructor is David Smith who currently the Lead Technician in the Emergency Department at local hospital and
oversees over 40 EMT Technicians in the Department. David currently serves on the security committee for the Emergency
Department and has served on the Violence Prevention Committee. Recently he wrote the Violence Prevention Program that
will be mandatory for all hospital staff starting in 2018 and has already been implemented in the Emergency Department and
Psychiatric Unit at the hospital.

David currently holds a 3" degree Black Belt with the International Tae Kwon Do Association, a 1% degree Black Belt in
American GoJu and a 1* degree Black Belt in Shotokan. His 45 years of martial arts experience and 40 years of teaching
experience bring a high level of expertise to this program.

Price: $50

When: 20 Sept 2018 0900-1230

Where: Battleship New Jersey Museum and Memorial
100 Clinton St, Camden, NJ 08103-3302

New Jersey EMTSs will receive 3 elective CEUSs.

To register please visit http://www.nsrsolutions.net/registration-forms.html



