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Focus: HOPE and IBTA Celebrate Over 20 Years of Expanding
Career-Ready Business Skills in Detroit

Cedar Park, TX, August 1, 2026 — The International Business Training Association (IBTA)
proudly celebrates a 20-year partnership with Focus: HOPE, a Detroit-based organization
committed to overcoming racism, poverty, and injustice through practical programs that help

people reach their full potential.

For over two decades, Focus: HOPE has used IBTA’s Certified Business Professional (CBP)
curriculum to strengthen job readiness and professional development opportunities for Detroit-
area learners. The partnership has place special emphasis on Customer Service and Business
Communication courses, equipping participants with essential workplace skills such as
communicating professionally, building positive customer relationships, resolving concerns

effectively, and contributing confidently within team environments.

“Focus: HOPE’s enduring commitment to empowering Detroit residents makes this partnership
especially meaningful,” said Katherine Cohan, VP of Operations for IBTA. “For over 20 years,
we have been honored to support learners as they develop the communication and customer

service skills that employers value and that can create lasting career opportunities.”
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Through this continued collaboration, ITBA and Focus: HOPE reaffirm their shared commitment

to accessible, practical education and strong communities.
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IBTA offers the opportunity to become an Authorized Training Partner (ATP) for the CBP &

CYBP certification. ATPs receive IBTA support in the form of referrals, support, industry news

and instructor program support. Visit cbpcertify.com to learn more about becoming an ATP.

About IBTA

The International Business Training Association is a knowledge-centered organization
committed to the training and certifying of business professionals to international standards.
IBTA’s mission is to equip business professionals with the essential skills and certifications
required to meet and surpass business standards in our global industry.

IBTA officially released its business certifications in 2003 under the brand of the Certified
Business Professional (CBP) after two years of initial consultation and development. Since
2003, IBTA has partnered with Prometric, the global leader in technology-enabled testing and
assessment services for academic, professional, government, corporate, and information
technology markets. Today, IBTA’'s CBP and CYBP certification is the fastest growing business
skills certification for business professionals with partners in the U.S., Canada, Asia, the Middle
East, Australia, Latin America, and the Caribbean.
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