Let’s face it...time aboard your vessel is precious. Regular maintenance is key to keeping her
running smooth. However, lack of regular maintenance, periods of inactivity and lack of use
can wreak havoc on your AC system. Downtime causes stress, frustration and loss of valuable
time on the water.

Cruise Cool feels your pain, so we started a new program called the Even Keel Maintenance
Program, which is a combination of routine inspections and preventative maintenance checks
on the AC system aboard your vessel.

The objective to the Even Keel Maintenance Program
is to increase reliability of the AC system, designed to catch problems before they become
larger ones and help prevent disappointed family and friends when time on the water has been
scheduled.

How the Even Keel Program Works
e The program is a one-year Maintenance agreement
e Cruise Cool will verify how many AC units are onboard for pricing
e Cruise Cool will catalog all AC equipment aboard to reduce turn-around-times on
ordering of equipment
e Customer decides the frequency
e Customer and Cruise Cool signs agreement
e Cruise Cool sets the Customer schedule for the year
e Cruise Cool Technician performs regular checks
What's in it for you
e Guaranteed maintenance appointments
e 10% discount on ALL services, including equipment for the entire year
e Priority service appointments
e No overtime charges
e No trip charges
e Discount provided pre-tax

e 1-2 ACunits: $ 99.00 per visit

e 3-4 ACunits: 165.00 per visit

e 5+ AC unit: $199 per visit

e Chiller system unit count is determined by how many displays are onboard
e Annual payment due with Agreement

If you have any questions, call 239-775-9292.

Cruise Cool * 1100 Commercial Blvd., Unit 116 * Naples * FL. * 34104 * 239-775-9292



Even Keel Maintenance Agreement
Date:

Customer Name:
Address:

Boat Name:
Email Address:

Location:

Phone:

e Cruise Cool will provide regular maintenance for a period of one (1) year.

YOUR BENEFITS

CHECKS TO BE COMPLETED

Repairs and Service
* 10% Discount on All Services
* Priority Service Status
* No Overtime Charges
* No trip charges
* Peace of Mind

* Maximum Discount Pricing on all v" Air Filter(s)

v Compressor & Condenser

v’ Drain Line(s)

v’ Evaporator Fins

v’ Blower(s) Health | v" Heat/Cool Test

v Hose Clamps v Hoses
v Pump(s) v’ Seacock
v’ Strainer v'Thermostat

v’ For Proper Water Flow

e Any materials used such as hose clamps, hose, flushing solutions, etc. will be billed

separately.

e Should Customer require any other service, for breakdowns or any other problems,
Customer should contact Cruise Cool to schedule an appointment.
e This agreement may be cancelled with a 30-day written notice; however, no refunds will be

issued for early termination.

PRICING PER VISIT

$99.00 for 1-2 AC units

$165.00 3-4 for AC units $199 for 5+ AC units

TERMS OF AGREEMENT |

METHOD OF PAYMENT

1 Weekly

[ Bi-weekly [ Monthly [ Quarterly

Total Number of Visits Per Year:

# of AC units Aboard:

Starting Month:

*Annual Payment Due: $

*Annual payment due with Customer signed agreement.

Customer Signature

Authorized Cruise Cool Signature

Date

Date

A
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