Dalsey Adaptives, LLC - CUSTOMER FEEDBACK

“It's amazing how well it works" (John S., Tucson, AZ September, 2019)

“Hey John, It Worked like a charm! Let’s order 2 more.”
(Amy M., Clinic Coordinator and Director of Patient Care, Milwaukee, WI, August, 2019)

“It’s a miracle” (Beth G., Tallmadge, OH May, 2019)

“I appreciate this so much! Due to this wonderful product, | can see again. It has made my life
better. This product should be made available to everybody who had trouble inserting lenses, as
a lot of people give up.” (Margaret B., Studio City , CA May, 2019)

“Just wanted to you let you know I received the product yesterday and thank you! | had one of
my scleral lens patients this morning give it a try as one of his arms was in a cast and he had
difficulty with scleral lens application. He did well with your product, so | anticipate he'll
purchase through your website.” (Dr. C, Sandiego, CA March, 2019)

“This product is ingenious, ha! We had the patient in today and worked with your

device. Success! Everybody was betting “no” when I told them what | was trying — can you
believe that?! Really appreciate you taking the time to fill out our paperwork and your prompt
delivery. Thanks again. “ (Dr. W., VA Optometry, Memphis, TN March 2019)

“This device is a lifesaver for me for applying my scleral lens with tight eyelids” (Kurt S.,
Winthrop WA, March 2019)

"I am ordering an extra as a backup. A life changer." (Diane B., Princeton Junction, NJ January,

2019)

“I do so enjoy your product it’s the only way | can put the lens in easy. Happy holidays and Merry
Christmas” (Jeff M, Andover, NH December, 2018)

Buying (5) Lens Inserters, Julie states “ I travel a lot and stay and work in different locations and
don’t want to be without one. It is a life saver. | had a hard time getting in sclerals. It’s fabulous!
Really made a difference to be able to get the lenses in quickly. | hope your business thrives!
(Julie C, Atlanta, GA October 2018)

“After a 3 hour session, | couldn’t get my lenses in. | tried the application process with the light,
and it saved my life. | love the application process with the light. | can’t get them in without it.”
(Tiffany B., Pasadena, CA, October 2018)

Very good product. . . | couldn't live without it. . . I think of you twice a day when | change my
lens. (Jacqueline, Boston, MA September, 2018)




“Just want to let you know that your product has been a great help. Thanks!”
(Jorge P., Dallas, TX, July, 2018)

“They are so valuable to me with my Prose. Couldn't do it well at all without that light!
Blessings.” (Joyce H. Kaukauna, WI July, 2018)

“I found the product on my own. It solved my problem and took it to my eye doctor. Its a
miracle.” (Ann W., Fort Washington, PA September, 2018)

“Thank you soooo much for all your help, the Video, and using your tips, finally got the contact
in. I couldn't have done it without your patience and gentle encouragement. Have a blessed
day.” (Sharon G., Grapevine, TX August, 2018)

This Saved my sight. Without it | can't get my lens in. | tried 400 or 500 times to get a lens in my
as | am blind without it. Now its easy. . a god send an incredible device! (James H, Lakewood
Ranch, FL February, 2018)

I was having a very difficult time inserting my scleral lens. My doctor had heard of the product,
looked up the number and had me call. After receiving it, | got the lens in for the first time by
myself! It’s like a little miracle. | can’t thank you enough, (Cherie G., Southaven, MS, July, 2018)

“WOW John, I’'m so genuinely thankful. I’'m literally in tears. Thank you!!! You’re my hero! :)“
(Jill H., Oak Creek, WI June 2018)

"One of the great inventions of the modern world" "made my life infinitely easier" (Norman B.
North Miami, FL Mau, 2018)

“Thanks John. I love your products and have many happy patients who would agree.
Sincerely, (Dr. C., Lakewood Ranch, FL May, 2018 )

Thank you so much! My 14 year old boy started wearing these contacts last spring and was
having the hardest time getting them in his eyes. After a few visits, Dr. McDonald introduced my
son to this product and he has been so grateful ever since, it's changed his life! Thank you for
creating this product! (Maureen S. Portland, OR April 2018)

I struggled with scleral for two years. They were hard to get in, and when they are in, | often
had bubbles that aggravated my corneas. | had reached the point of my doctor considering a
cornea transplant. A doctor in Princeton, NJ had me try the inserter and stand and it solved my
insertion and bubble problems. My life has changed due to the product and the improvement in
vision without bubbles and aggravation of my corneas.( Jonathan N., Helmetta, NJ January,

2018)

“I wanted to update you on our patient that used the plunger stand for her scleral lens. The
patient was able to get the lens in with no problem her first try! From that point on inserting and
removing was so much easier for the patient. The smile on her face was great! We want to thank
you so much!” (Dr. J., Newport News, VA January, 2017)




This product is a God send. | have very low vision in one eye. | can’t even see after the lens is in,
but | need the lens for relief from dry eye and cornea problems from shingles. | need the light to
get itin. “( Rosemary L., N Olmsted, OH December, 2017)

Got my See Green with stand and got the contact in right eye on the first try! No more toils and
irritating my eyes with repeated attempts, taping to hold my eyelids open etc. | will be sure to let
my Doctors at Barnes Jewish know. | would be happy to write a short testimonial. Thanks so
much, (Richard S. Carl Junction, MO December 2016)

“This device is instrumental to my wellness and helping me have a normal day. With much
appreciation.” (Michelle S. , Peabody, MA, January 5, 2016)

“This item is a life saver for me! | know there are many reasons for using it but for me it was that
I need both hands to open my eye to put the lens in. I’'m so glad my doctor at Mayo in MN
recommended it for me” (Pat G., Cornelius, NC, March 12, 2015)

“I had given up on sclerals because of the difficulty in inserting the lens. My doctor had me try
the device in his office and | am ecstatic as | can now wear sclerals again”. (Patrick M., Houston,
TX February 7, 2015)

About our custom bright light adaptation: We “pulled off a miracle for our patient who is blind
in one eye and near blind in the other and needs to wear a scleral lens”. (Dr. Edward Boshnick,
Miami, Florida 2-3-15)

“Very difficult to insert without it. . Wonderful creation. . . cant thank you enough"
(Martha P., Medford, MA Aug. 25, 2014)

“Thank you for this product, it saved my wife’s life” (Wes T. Rochester, MN Jan. 17,
2014)

“Thank you for these fabulous products” (Dr. David Sweeney, Atlanta, GA, June 20, 2013)

"I don't know what | would do without it" "l just love it" "I wouldn't even try to put my
lens in without it" (Trudy P, Corona, CA - Dec. 20, 2013)

The See Green Lens inserter is a life saver. | no longer have to have a caretaker to come
every day to help put in my lenses. (Terry R., Woodland Hills, CA - June 26, 2013, )

It has always been difficult for me on the insertion because of the way | was taught and
because | have small very dry eyes (Sjogrens Syndrome) When | got my new LED green
light from you a few weeks ago, | noticed you redesigned the green light package. | took
the time to carefully read your insertion instructions and | was thrilled to be able to
insert my BOSP lenses in seconds! Thank, thank you and bless you for your part of these
marvelous products and you perfect instructions on the insertion. (Virginia O., Parlin, NJ -

Nov. 20, 2013)




Thanks again so much and please keep me apprised of any further inventions and
innovations you come up with. | truly believe | would not wear my sclerals as much as |
do if it was not for your amazing invention which is sooooo much easier than the
traditional way of inserting sclerals. Cheers, (Jeff F., Lake Elsinore, CA - April 11, 2013)

The See Green Lens Inserter made an enormous difference in my husband's life. We are
very, very appreciative!! Caryn M., Great Neck, NY — (Nov. 8, 2013)

Thank you for sending me my Dalsey Adaptives device. Your inventions are amazing.
You have opened up a whole world of sight for my life. Thank you again! (Joan F.,
Worcester MA - August 11, 2013)

Thank you. The light is a life saver for me as are the scleral lenses. | am lost without the
light. Sincerely, (Mary D., Pembroke, MA - August 11, 2010)

What a wonderful device. | can’t imagine inserting the lens without the light. Thank you
for making it available for us. (Carolyn L., Mission Viejo, CA - February, 2009)

I cannot insert my lens very easily without the light. | love it! _(Patricia S., Deerfield, Ml

- June, 2009)




