Complaints Procedure
Updated September 2025




Additional policy information can be found at www.busybeespreschool.org.uk or please request policies.
The Disability Rights Commission


Helpline:  08457 622 633


Email: � HYPERLINK "mailto:enquiry@drc-gb.org" ��enquiry@drc-gb.org�


Write to: DRC Helpline


Freepost, MID 02164


Stratford-upon-Avon


CV37 9BR





Contact Registering Authority OFSTED


Complaints Helpline: 0300 123 4666


Email: � HYPERLINK "mailto:enquiries@ofsted.gov.uk" ��enquiries@ofsted.gov.uk�


Write to: Ofsted National Business Unit Royal Exchange Building 5th, 6th and 7th Floors Piccadilly Gate Store Street Manchester M1 2WD








Contact Committee Chairperson


Gemma Dunell in writing to:


The Chairperson, 


c/o Busy Bees Pre-School 

















and/or





Speak to the


Room Leaders 


Ali or Donna





Speak to your child’s Key Person





Speak to Team


Leader


Emma Thompson





Contact the Manager


Nikki Dawkins


Busy Bees Pre-School


Manor Fields Primary School


Tel: 01722 328799














