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MOBILE PHONE AND MEDIA RECORDING DEVICE POLICY & CCTV POLICY
The aim of this policy is to protect children from harm by ensuring the appropriate management and use of mobile phones by everyone who comes into contact with the setting.
Twixus Child Care accepts that Mobile Phones and Media Recording Devices (such as ipads, watches etc)  are a part of every day life for Parents, Carers and Staff.

This policy is part of the Setting’s wider commitment to safeguarding the welfare of children within the setting. The safety of children at Twixus Child Care is paramount. Casual or inappropriate use of mobile phones by staff may pose a risk, if staff are distracted from caring for children.
The use of a Mobile Phone and Media Recording Devices whilst looking after children is inappropriate as it detracts from the quality of supervision and care of children. 
Staff will ask Parents / Carers to refrain from using their mobile phones anywhere in the setting. This also covers filming  or taking pictures of their child or any child within the setting and is expressly forbidden. Notices are displayed to confirm that we are a mobile phone free setting,
Staff are not permitted to have a Mobile Phone or recording device in any part of the Setting where the children are present.  They may only use their Mobile Phones or recording device in their own breaks and in the areas where children are not present such as the Staff Room. Staff are not permitted to take calls while moving from different rooms within the setting – ie from Staff Room to Kitchen etc.
If Staff need to receive any urgent phone calls then they should seek permission from The Principal, Mrs Marilyn Beal to give the caller the Office number or one of the Emergency Mobile Numbers and they will be called from the room to answer the call and provided with cover where appropriate. 

Mobile phones and or recording devices do however have a place for use on outings. The statutory guidance listed in the Statutory Framework for the Early Years Foundation Stage states that providers should take contact telephone numbers and a mobile phone on outings. The person in charge of the trip will have a mobile phone for general emergency contact. Telephone numbers of contact for each child and member of staff will be taken with the person in charge. Each member of staff on the outing will have a mobile phone for contacts where possible. These will not be used unless in an emergency. No mobile phones are allowed to be used as a camera for any reason whatsoever.

The use of Mobile Phones as cameras within the setting are also expressly forbidden for any reason whatsoever by anyone within the setting. Please also refer to our Camera Policy.
The Management will have phones to be contacted in an emergency but these will not be used whilst caring for the children unless they leave the area and provided with cover where appropriate.
This policy reflects this Twixus Child Care’s commitment to safeguarding the welfare of the children in our care and as such any failure to comply with this policy may lead to disciplinary and dismissal proceedings against the individual.
Installation of CCTV surveillance on the school premises 
I am writing to inform you that Twixus has CCTV surveillance installed covering the porch and outside areas.

We have introduced these surveillance measures in order to: 

( Maintain a safe environment at our setting

( Ensure the welfare of children, staff, volunteers and visitors 

( Deter criminal acts against persons and property 

( Assist in identifying persons who may committed an offence 

Twixus does not condone the use of surveillance when monitoring the staff, students, volunteers and visitors, unless in extreme circumstances.  In the case extreme circumstances, will always obtain advice from the police and OFSTED on its use. 

Data protection 

We strive to be transparent about how we use and store data. We recognise that recording images of identifiable individuals constitutes as processing personal information; therefore, we will ensure our surveillance is undertaken in line with data protection principles in the UK GDPR and Data Protection Act 2018. 

Any footage that is no longer required for security purposes will be destroyed in line with the UK GDPR and Data Protection Act 2018. 

Code of practice 

We would like to reassure you that CCTV cameras will only be placed where they do not intrude on anyone’s privacy and are necessary to fulfil their purpose.    Parents are informed of the system and their rights. 

Useful Links
https://outofschoolalliance.co.uk/mobile-phones
https://www.gov.uk/early-years-foundation-stage 

Acceptance and Application of Terms: The Management and Staff at the Twixus Childcare Centre has agreed (by signature) to uphold the legislative terms and working practices of this policy.   This policy will be reviewed annually and/or when legislative terms or practical application requires amendments.


