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WHISTLE BLOWING POLICY

Whistle blowing is raising a concern about malpractice within an organisation and creating an atmosphere where it is encouraged that we ‘tell’ if we spot a problem.  Twixus trains all staff to share issues immediately so that improvements can be put in place. 
Each individual has a responsibility for raising concerns about safeguarding issues including unacceptable practice or behavior. This is to prevent the situation getting worse and to get help and is to protect and reduce risk to others. It is really vital to know how to tell and who to tell the an EYFS setting – Know your designation person is a must! 

What is whistleblowing?

Whistleblowing is a term used when someone who works in or for an organisation wishes to raise concerns about malpractice in the organisation. Whistleblowing encourages and enables staff to raise serious concerns within the nursery, rather than overlooking a problem or “blowing the whistle” outside.
The nursery is committed to the highest possible standards of openness, probity and accountability. 

Making a disclosure in the public interest (whistleblowing) is essential for keeping children safe in the setting and to ensure good quality practice across the setting. 
This policy is underpinned by the Public Interest Disclosure Act 1998, which encourages people to raise concerns about misconduct or malpractice in the workplace, in order to promote good governance and accountability in the public interest. The act covers behaviour that amounts to;

· A criminal offence
· Failure to comply with any legal obligation
· A miscarriage of justice
· Danger to health and safety of an individual and/or environment
· Bullying, humiliation, discrimination, poor practice, unsafe practice, abuse or neglect
· Deliberate concealment of information about any of the above
Twixus Child Care is an organisation committed to promoting a safe environment where everyone is treated with care and respect. We promote organisational accountability and maintaining the confidence of parents, carers and staff. 

Twixus Child Care Centre strongly supports measures which protect whistle blowers from any form of victimisation. Twixus Child Care Centre will ensure that concerns are dealt with effectively and efficiently and will do all they can to preserve the confidentiality of workers who raise such concerns.

Staff who genuinely believe that people they work with are behaving in a way that seems wrong or have a serious concern about an aspect of service will be doing their duty by speaking out. 

Staff are asked to approach Management and the Safeguarding lead with any concerns or issues that they would like to discuss. Anything they say will be treated in confidence and they will not suffer any personal detriment as a result of raising any genuine concern about misconduct or malpractice within the organisation. Concerns may be made in writing or verbally. 

Twixus will respond to any concerns raised. In order to protect a member of staff who raises a concern and those accused of wrong-doing, initial enquiries will be made to decide whether an investigation is appropriate and, if so, what form it should take.

Concerns or allegations which fall within the scope of specific procedures will be dealt with under those procedures. Some concerns may be resolved by agreed actions without the need for investigation. If urgent action is required this will be taken before any investigation is conducted. Staff concerned will be told how Twixus Child Care Centre proposes to deal with the concern within ten days of the concern being brought to the attention of the Management and/or Safeguarding Lead. 
It is not intended that this policy be a substitute for, or an alternative to, the group’s formal Grievance Procedure, but is designed to nurture a culture of openness and transparency within the organisation, which makes it safe and acceptable for employees and volunteers to raise, in good faith, a concern they may have about misconduct or malpractice.

If an employee or volunteer feels the matter cannot be discussed with The Bromley LADO – contact details are displayed throughout the setting. 
 Concerns will be investigated and resolved as quickly as possible. If an employee or volunteer feels that the matter cannot be discussed with the managers then Ofsted can be contacted by email- whistleblowing@ofsted.gov.uk or  by phone on 0300 123 1231
Don’t think “what if im wrong?”, think, “what if im right?!”
Links

https://www.gov.uk/government/publications/whistleblowing-about-childrens-social-care-services-to-ofsted/sharing-concerns-and-information-with-ofsted-about-childrens-social-care-services
https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/dedicated-helplines/whistleblowing-advice-line/
Acceptance and Application of Terms: The Management and Staff at the Twixus Childcare Centre has agreed (by signature) to uphold the legislative terms and working practices of this policy.   This policy will be reviewed annually and/or when legislative terms or practical application requires amendments.
Baby Unit for 0 – 2 year old children


Day Nursery for 2 – 5 year old children


Before and after School Holiday Care for 5 – 16 year old children


Primary School Holiday Care for 5 – 16 year old children
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