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FACEBOOK POLICY

Purpose
Maintain an official, accurate, neutral, and accessible Town of Limerick Facebook presence. The page represents the
Town, not individual employees.

Core Standards
1. Accuracy
e Post only verified information from municipal departments.
e Confirm dates, times, locations, and details before posting.
e Correct errors promptly and transparently.
e No speculation or unverified reports.
2. Neutrality
e The page must remain strictly nonpolitical.
e No personal political opinions, advocacy, reactions, or partisan links.
e No content that could be interpreted as supporting or opposing candidates, parties, or
ballot measures. ;
e All posts reflect the municipality’s official position only.
3. Professional Conduct
e Use clear, respectful, plain language.
e Keep posts factual and service oriented.
e Avoid humor, sarcasm, or personal commentary.
e Maintain the professionalism expected in official meetings.

Allowed Content
e Emergency alerts and public safety updates received from authorized officials
e Meeting notices (Select Board, Elected Officials, Dept. Heads, Committees)
e Road closures, construction, service interruptions
e Program announcements and community events
e Volunteer and service opportunities
e Photos of municipal facilities, programs, or events
e Verified municipal data (financials, voting results, etc.)

Prohibited Content
e Political opinions or advocacy
e Partisan or campaign related material
e Rumors or unverified information
e Personal stories, commentary, or unrelated content
e Political memes or partisan links
e Photos implying endorsement of political figures

Comments
e The Town of Limerick Facebook Page is informational only.



e All comments are deactivated. Emojis remain allowed.

Accessibility Requirements
All posts must:
e Use plain language
¢ Include alt text for images
* Avoid text embedded in graphics
e Use readable color contrast
e Align with WCAG 2.1 AA by April 2028

Staff Use/Security

Only authorized staff may post (Selectboard Admin & Department Heads)
Personal accounts may not be used for official communication.

Staff may not express personal views on the municipal page.

e Maintain secure login practices.

Pre-Post Checklist
Before posting, confirm:
e s the information verified and accurate?
e Is the tone neutral and professional?
¢ Could this be interpreted as political?
Is the post accessible?
Does it reflect the Town’s official position?
o [funcertain, consult the Communications Lead.

Policy Accepted: July 28, 2026
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