) ( CLIENT RIGHTS &
2 RESPONSIBILITIES

We are committed to treating every individual
with dignity, respect and compassion.
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ALTERNATIVE HOUSING /

YOU HAVE THE RIGHT TO: YOU ARE RESPONSIBLE FOR:

® RESPECT A\ RESPECT OTHERS
'9‘ Be treated with dignity, kindness and respect Q Treat staff, peers and others with kindness
. at all times. and respect.

PRIVACY @ PARTICIPATION

Have your personal and medical information tJ Take part in services and planning
protected and kept confidential. whenever possible.

SAFETY & QUALITY b PROGRAM EXPECTATIONS

Receive services in a safe and supportive s Follow program rules and safety
environment free from abuse, neglect, guidelines.
exploitation, seclusion and isolation.

PARTICIPATION

Be involved in decisions about your care
and services.
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COMMUNICATION

Share concerns, questions or needs
with staff.

PROPERTY

Respect the rights and property
of others.

Ask questions and receive information
in a way you understand.

Attend scheduled appointments
and activities whenever possible.

Be free from abuse, neglect, exploitation,
humiliation and discrimination.

FEEDBACK

Provide feedback to help improve
services and supports.

GRIEVANCES

Voice concerns or complaints and have them
addressed without fear of retaliation.

Community Alternative Housing, Inc
NEED HELP OR HAVE QUESTIONS? £ g
1600 Elm Street ‘ o gﬁieEggiLItWe Place, e (910) 485'8989

a
FREEDOM FROM HARM L] ATTENDANCE

We are here to help.
Santord. (e 2 £220 Fayetteville, NC 28305




